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MPI DFW Women’s Leadership Initiatives

Business Etiquette 

By Colleen A. Rickenbacher, CMP, CSEP

[ head shot] 

On April 17 at the Mansion on Turtle Creek, Plaza Towers Conservatory the Women’s Leadership Initiatives (WLI) committee will have the first of the spring series of workshops. Guest speaker Colleen Rickenbacher, CMP, CSEP will present business  & dining Etiquette for Women.  Below are just a few highlights to be discussed.

First impressions can do a lot to make or break a business deal.  This could involve the way you look; the way you conduct your business or even the way you present yourself at a business meal.  You must always convey a professional look.    


It has been proven that it takes less than 10 seconds for people to make an impression.   What you wear and how you present yourself can influence others.   You must dress to appear that you have confidence and in control.  It is important to focus on dressing appropriately.  Even with the “Business Casual” appearance that some offices are allowing, you must still look like you are ready for a day in the office as opposed to a day at the mall.  You do not need to spend extravagant money to present the image or look.   But, you must take the time while shopping or selecting your clothes to make wise choices.  You clothes can be fun but remember it is better to have less clothing of a higher quality than lots of poorly constructed “trendy” clothing.  

Important Items/Hints for a Well-Dressed Person

· A lint brush (those napkins at a restaurant can destroy your dark clothes)

· A sewing kit (remember to take it with you while you travel)

· An iron and an ironing board (there is nothing worse than looking wrinkled)

· Shoe polish (shoes should always be polished and well-heeled)

· A good jacket or sweater

· At least one pair of good shoes

· One piece of good/nice jewelry (watch the size of jewelry)

· Dress appropriately for the occasion (if in doubt, call and ask the dress code)

· Good grooming (don’t go to work with no make-up and wet hair)

· If you are dressing the same way you did 10 years ago, it is time to change

· If in doubt, dress conservatively

· Attention to detail is a virtue that everyone looks for in a person
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