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FOR IMMEDIATE RELEASE

MPI Opens Essential Event Measurement Toolbox
Professionals will receive reliable, research-based resources each month through June 2012

28 November, 2011 — Dallas, TX and Barcelona, Spain — Tomorrow at EIBTM, Meeting Professionals International (MPI)
will introduce the Business Value of Meetings (BVOM) toolbox, a collection of resources created from research findings
unveiled at AIBTM in June that indicated meeting and event professionals are challenged with five primary barriers to
successfully proving the business value of meetings and events.

The initial whitepapers are developed with a focus on solutions and examples for readers, and will address the primary
barriers to successfully implementing BVOM practices into event portfolios. Those barriers include:
1. Low perception of ROI
Difficulty in getting stakeholder buy-in
Defining meeting objectives and expectations
Devising meaningful ways to measure value
Analyzing and reporting BVOM data
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These papers lay the foundation for more tools being development, which will be added to the toolbox in the months
ahead creating a blueprint for how meeting professionals can improve skills necessary to measure the business value of
their meetings and events.

For example, to address the perception of low ROI, MPI will add tools in December built from the first whitepaper that
include instructional videos, a glossary of terms, two additional case studies and handout on benefits of change as well
as a presentation featuring “A Tale of Two Meetings”. Then in January, specific to getting stakeholder buy-in MPI will
introduce tutorials on identifying objectives and key business owners, a “Question Bank” and an “ldea Bank” to help
even the novice planner jumpstart initiatives in their business.

“By identifying these key barriers, the research revealed a manageable path for MPI to lead event professionals down
that will lay a strong foundation for the development of a more value-focused event portfolio,” said Didier Scaillet, MPI
and MPI Foundation chief development officer, “Each of the tools and resources we are creating will build on this
foundation, and empower people to approach their business in a smarter way that enables them to be more
successful.”

Tools under development include:
e instructional videos and podcasts,
e articles detailing solutions and examples of success,
e case studies and corresponding webinars to delve into best practice ideas,
e How-to guides, tutorials and workbooks that professionals can use on a specific job.

Each tool intended to provide more actionable information that equips individuals to succeed. MPlI members will have
unlimited access to the new tools and non-member professionals will be able to purchase them.

MPI will also deliver a BVOM research session 29 November, which will be held 15:30 — 16:30 in Room 5.2. After
EIBTM, the next live event opportunity to explore the BVOM initiative will be at MPI’s European Meetings & Events
Conference (EMEC), Jan. 29 — 31, 2012 in Budapest, Hungary.
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http://www.eibtm.com/page.cfm/link=115
http://www.mpiweb.org/
http://www.mpiweb.org/Education/BVOM/bvomtl
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http://www.mpiweb.org/Events/EMEC2012
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Editors’ Notes:

Business Value of Meetings is one of five current initiatives active through the MPI Foundation’s research funding of Thought Leadership for the
meeting and event industry. The BVOM Initiative is funded through an investment by AIBTM into MPI Foundation Thought Leadership program.
With more than $2 million US invested in Thought Leadership, MPI is actively researching and developing unique content around the Future of
Meetings, Strategic Meeting Management, Corporate Social Responsibility and the Quest for Talent.

MPI provides additional opportunities for EIBTM attendees in professional development which include MPI Global Training on the Road, also on Nov.
29, 15:00 — 16:30 in Room 4.4. MPI Global Training on the Road is dynamic training for professionals interested in career advancement through
international certification, and this session showcases what participants can expect in a comprehensive Global Training program. The session content
comes directly from training modules designed for CMM, the most prestigious designation in the industry.

About MPI: Meeting Professionals International (MPI), the meeting and event industry’s largest and most vibrant global community, helps our
members thrive by providing human connections to knowledge and ideas, relationships, and marketplaces. MPI membership is comprised of more
than 21,000 members belonging to 71 chapters and clubs worldwide. For additional information, visit mpiweb.org.

About the Sponsor: AIBTM

AIBTM takes place from 19™ June — 21% June, 2012.

Join AIBTM on Linked in, Facebook, Twitter and Youtube.
For media enquiries, please contact:

Nina Gardiner

Tel: +44 (0) 207 096 2953

Mob: +44 (0)7770 306 689

Email: nina.gardiner@cut-coms.co.uk

Pamela Wils

Tel: +44 (0) 207 096 2956

Mob: +44 (0) 07900494467

Email: pamela.wils@cut-coms.co.uk

Follow @AIBTMpr on Twitter for the latest updates and communications on AIBTM.

1. AIBTM forms part of the RTE portfolio of Global Meetings and Incentives Events along with AIME (www.aime.com.au), CIBTM (www.cibtm.com),
EIBTM (www.eibtm.com) and GIBTM (www.gibtm.com).
AIBTM (www.aibtm.com) is the annual global meetings and incentive exhibition held in Baltimore, USA.

2. Reed Travel Exhibitions (RTE) is the world’s leading provider of exhibitions in the travel and tourism industry. Its wide-ranging portfolio of events
around the globe covers leisure travel, luxury travel and the meetings and incentives industry.

The 12 events are; World Travel Market (WTM), Arabian Travel Market (ATM), International French Travel Market (IFTM), La Cumbre, International
Golf Travel Market (IGTM), International Luxury Travel Market (ILTM), International Luxury Travel Market Asia (ILTMA), Asia Pacific Incentives &
Meetings Expo (AIME) (owned by Melbourne Convention Visitors Bureau), the Global Meetings & Events Exhibition (EIBTM), Gulf Incentive Business
Travel & Meetings Exhibition (GIBTM), Americas Meetings & Events Exhibition (AIBTM) and China Incentive Business Travel & Meetings Exhibition
(CIBTM).

RTE is a business unit of Reed Exhibitions. In 2010, Reed Exhibitions held more than 460 events in 36 countries bringing together more than seven
million people from around the world generating billions of dollars in business.

Reed Exhibitions is owned by Reed Elsevier, the world’s leading provider of professional information and online workflow solutions.

3. For further press information, please visit the Reed Travel Exhibitions’ website on www.reedtravelexhibitions.com.

4. Reed Exhibitions (www.reedexpo.com) is the world’s leading events organiser, with over 440 events in 36 countries. In 2010 Reed brought
together over seven million active event participants from around the world generating billions of dollars in business. Today Reed events are held
throughout the Americas, Europe, the Middle East and Asia Pacific, and organised by 34 fully staffed offices.

5. Reed Exhibitions is part of Reed Elsevier Group plc, a FTSE-100 company and world-leading publisher and information provider.
Follow @Reed Exhibitions_http://twitter.com/#!/ReedExhibitions
View Reed Exhibitions 2012 Calendar of Events
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