
FEATURE

“[Th e meeting and event industry] 
has an ability to come together with 
determination and resourcefulness 
unlike any other. It has the power to 
pull destinations out of crisis; events 
and meetings are vital sources of 
regeneration, re-inspiration and 
renewal.”
—R A Y  B L O O M ,  I M E X  G R O U P  C H A I R M A N
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themeetingprofessionaldigital.org
Check out this issue’s digital edition for 
a special MPItv Year in Review video.

YearInReview-2017.indd   47YearInReview-2017.indd   47 11/22/17   2:12 PM11/22/17   2:12 PM



48   THE MEETING PROFESSIONAL   DECEMBER 2017

“

REVISITING 2017

Natural Disasters: 
Resilience & Recovery

Th e immediate outpouring of support [post 
Hurricane Harvey] has been incredible and 
uplift ing. We applaud our colleagues in the 
hospitality community who have already made 
donations, committed their time and started the 
hard work to begin rebuilding our great city.”

BER 2017

Th
H
u
h
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h

Gabe Garza
MPI Houston Area Chapter 
OCTOBER ISSUE

W I L D F I R E S
CALIFORNIA 

WINE COUNTRY 

43 
KILLED

9,000 
STRUCTURES DESTROYED

$3 Billion 
IN DAMAGES

90,000 
RESIDENTS EVACUATED

200,000 
ACRES BURNED

OCT 8

E A R T H Q U A K E S
MEXICO CITY 
& SUBURBS

370 
KILLED

6,000 
INJURED

60 
COLLAPSED BUILDINGS

SEPT 19

RECOVERY 
UPDATE 
One upscale hotel, the 
Le Meridien Mexico City, 
sustained serious damage 
and was closed until 
further notice, but all other 
Marriott International 
hotels in Mexico City 
remained open, as did the 
seven Hilton hotels and 
two Hyatt properties in 
the city. The Mexico City 
and Puebla airports closed 
for a few hours on Sept. 
19, but soon reopened. 
The Mexico Tourism Board 
said the city is open for 
business and travelers with 
bookings there this month 
and going into 2018 
visitors should not be 
concerned.

RECOVERY 
UPDATE 
A number of wineries—
popular for use by incentive 
groups—were destroyed. 
Owners of many of the 
destroyed wineries said 
they planned to rebuild, and 
some of the tasting rooms 
that escaped the fi res, like 
the well-known Cakebread 
Cellars, were donating 
proceeds to benefi t fi re relief 
eff orts. Napa Valley Vintners, 
a trade association, reported 
that fi ve member wineries 
had reported total destruc-
tion or major damage. 
Local tourism offi  cials were 
urging groups to come to 
the California Wine Country 
in the coming months to 
help support the economic 
recovery of the region.
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“

TOP 5 
SAFETY AND 

SECURITY-RELATED 
CONTINGENCIES FOR 

WHICH YOU HAVE 
SPECIFIC PLANS

It’s been a banner year for severe weather and its effect on the meeting and event industry—
and certainly not in a good way. We saw arguably the most active Atlantic hurricane season 
ever, when you take into consideration the number of storms, the raw strength, the breadth of 
their impact and the cost to infrastructure and economic output; devastating earthquakes in 
central Mexico; and wild ires in California. Sadly, those are but the leading headlines this year 
when it comes to natural disasters that directly impacted the meetings and events landscape.

A Top 5 Most-Read Story 
from MPI Pulse, 2017
“Meeting Pros Discuss Lessons 
Learned After Harvey and 
Irma Impacted Their Events”
By Karen Kuzsel (MPI Greater 
Orlando Area Chapter)

 2 0 1 7 
H U R R I C A N E 

S E A S O N 
HARVEY,

IRMA
&

MARIA 

425+ 
KILLED

$188 Billion 
IN PROPERTY DAMAGES

*fi gures are likely go up as the data is further assessed

October; the seaport was open 
for cruise ships and one of St. 
Croix’s fl agship hotels, the Buc-
caneer, was taking reservations 
for guests arriving beginning 
Nov. 1.
Turks and Caicos: Power had 
been restored to Providencia-
les, the most populous of the 
islands, by late September, and 
many hotels were open for 
business.
St. Bart’s: Power had been 
restored to the island and the 
airport was open by Oct. 1. 
Reopening dates for the island’s 
various luxury hotels ranged 
from mid-November 2017
to summer 2018.
The Bahamas: The airports at 
Nassau, Grand Bahama and 
almost all of the out islands 
were open by mid-September, 
and many of the major hotels 
in the Nassau area never had 
to close during the hurricanes, 
including Atlantis, Paradise 
Island and the Warwick Paradise 
Island. Many others were open 
by mid-September.

RECOVERY UPDATE 
CONTINENTAL U.S.
Most of the tourism infrastruc-
ture has almost recovered.
Houston, Orlando, Miami, Tam-
pa, St. Petersburg, Clearwater, 
Jacksonville, Palm Beach, Fort 
Lauderdale and Fort Myers: 
Most of their hotels, attractions 
and meeting facilities were up 
and running by October.
The Florida Keys, Naples and 
Marco Island were largely back 
up and running by late October.
Mid-U.S. Gulf Coast cities did 
not suff er serious damage in the 
2017 season. 

THE CARIBBEAN
Puerto Rico's electric power had 
only been restored to about 30 
percent of the island as of the 
beginning of November. The 
island’s governor announced in 
October that he foresees 95 to 
100 percent of electric power to 
be restored by this month. 
U.S. Virgin Islands: The airports 
in both St. Thomas and St. Croix 
were up and running as of 

Keep up with the recovery eff orts in Puerto Rico at www.puertoriconow.seepuertorico.com, which includes a chat room 
and a telephone hotline for updates.
Caribbean destinations have collectively created a website to monitor their status: www.caribbeantravelupdate.com. 

ns 

”
ter 

Putting everything on remote servers 
[prior to Hurricane Irma’s landfall] was 
a lifesaver—our email never went down 
and people still had access to what they 
needed for their particular events.” 

Renee Radabaugh
MPI Virginia Chapter
NOVEMBER ISSUE

1
Natural Disaster/Weather

2
Active Shooter

3
Bomb Threat

4
General Illness/Injury/Death

5
Cyber Attack

Read more in the 
Meetings Outlook 
fall 2017 edition.
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”
“ Thorsteinn Örn Gudmundsson

MPI At Large
SEPTEMBER ISSUE

Preparing for Safety

Everyone will need to understand that the world has changed and safety 
issues today are more of a global problem versus associated with specifi c areas 
or regions and therefore all destinations will need to pay more attention to 
safety/contingency planning in the future regardless of where the destination 
is in the world. Also, up-fr ont and visible concern for safety is getting more 
important to continue to attract delegates.

Despite an unprecedented number of fatal assaults at meetings and events in 2016—a wake-up call for 
our industry if ever there was one—this madness continued in 2017. Following is a representative, but 
not exhaustive, look at the convergence of mass violence and the meeting and travel industry (outside of 
war zones). Vehicular violence, the most widespread mass violence trend, is also perhaps the most dif i-
cult to eliminate from the extended environs of our industry: business, shopping, sightseeing and travel 
hubs. These are stories we don’t want to think about but cannot risk forgetting as we plan for the future.

JAN MAR APR MAY JUNE

5
KILLED

A passenger opened 
fi re at the baggage 
claim area of Fort 
Lauderdale-Holly-

wood International 
Airport (Jan. 6)

6
KILLED

A man intentionally 
drove into a crowd 
of pedestrians in 

Melbourne, Austra-
lia’s central business 

district (Jan. 20)

5
KILLED

Vehicular attack 
on London’s West-

minster Bridge
 (March 22)

15
KILLED

Bombing in the Saint 
Petersburg Metro 

(April 3)

5
KILLED

A vehicular attack 
by an extremist in a 
stolen truck on one 

of Stockholm’s prima-
ry shopping streets 

(April 7)

22
KILLED

116
INJURED

A suicide bomber 
struck Manchester 

Arena during an Ari-
ana Grande concert 

(May 22)

7
KILLED

48+
INJURED

Terrorists ran down 
and stabbed pedes-

trians on London 
Bridge and Borough 

Market (June 3)

How You Manage the Contingency of Protestors at Meetings or Events

42% 
Inform onsite staff  of potential 

protests and how to handle 
the situation

22% 
Monitor social media 
communications of
 protesting groups

  38%
Protestors are not included 

in our plans

11% 
Relocate certain functions

31%
Work with law 
enforcement

9% 
Communicate directly 

with protesting 
groups in advance

26% 
Provide advance notice 

to attendees about 
potential protests

8% 
Establish a “free 

speech zone”

   4%
Other

Read  more in  the
Meetings Outlook  

spring 2017 edition.

SEPTEMBER ISSUE

E

D
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”
“For events in Canada: 

[meeting professionals must 
pay attention to] general 
contingency—have some type 
of plan in case of emergency...
think about it and try to pre-
think what options you could 
have. ‘Get your Spock on’ and 
think logically! Having gone 
through an event emergency 
has made me so much more 
conscious of good prepara-
tions. For events globally, the 
preparation has to involve 
dealing with a terrorist 
threat. How can we prepare? 
Talk to those who may have 
some experience with these 
situations, attend MPI 
learning opportunities that 
are showcasing education 
around emergency planning. 
Contingency planning is 
going to be something 
we constantly stay 
current on.”

MPIW

mergency planning. 
cy planning is 
somethingg 

ntly stay 
.”

TOP 5 
SAFETY AND 

SECURITY-RELATED 
CONTINGENCIES FOR 

WHICH YOU HAVE 

NO PLANS

1
Vehicular Violence

2
Crowd Stampede

3
Air- and Water-Bourne 

Disease

4
Emotional Distress

5
Attendee Arrest/

Altercation

Read more in the 
Meetings Outlook 
fall 2017 edition.

AUG OCT

1
KILLED

19
INJURED

A white supremacist 
drove into protesters 
during an extremist 

rally in Charlottesville, 
Va. (Aug. 12)

13
KILLED

100+
INJURED

A terrorist drove a van 
into crowds on Barce-
lona’s busy La Rambla 

pedestrian mall
(Aug. 17)

58
KILLED

489
INJURED

The deadliest mass 
shooting in U.S. 

history as a gunman 
fi red on concertgoers 

from his Mandalay 
Bay hotel room over-
looking the Route 91 
Festival in Las Vegas 

(Oct. 1)

Anne Finzer 
MPI Greater Edmonton Chapter
APRIL ISSUE

MPI in partnership with the National Center for Spectator 
Sports Safety and Security (NCS4) launched the six-hour 
Emergency Preparedness for Meetings and Events certif-
icate course. To learn more and register for future classes, 
visit www.mpiweb.org/education/certifi cate-programs/
emergency-preparedness-meetings-and-events.

EMERGENCY
PREPAREDNESS
FOR MEETINGS AND EVENTS

PROTESTS-UNREST
The augmentation that protests induce upon a destination and 
the eff ectiveness and effi  ciency of your meeting or event varies 
wildly—from mild nuisance (road closures) to danger (threats 
and violence), and in exceptional instances can even be lev-
eraged as an extra activity for attendees if the demographics/
concerns are a match for protests planned in the location.

“Keep Your Ears to the Ground”
By Elaine Pofeldt  |  April, Pgs. 58-61

READ  MORE
ON  TH IS  TOP IC 
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TRAVEL BAN 
The Trump Administration 
repeatedly attempted to block 
citizens of numerous Muslim- 
majority nations from entering 
the U.S.—moves that, if fully 
enacted, would have hurt the 
American travel industry and the 
free fl ow of ideas much more so 
than the lingering impact of the 
hovering threat. Protectionist 
nationalism grew louder in na-
tions and elections throughout 
the world—including Austria, 
Germany, Poland, the U.S. and 
the U.K. Social commentators 
identifi ed the era as something 
called “post-truth,” with villains 
rising in politics, the media 
(and the "fake" media) and all 
over social media, transforming 
civil discourse that millions had 
begun to take for granted into 
aggressive, tense, counter-pro-
ductive and, at times, fatal con-
frontations. How can meeting 
professionals help society and 
face-to-face interactions regain 
the value of the recent-past 
halcyon days?

“From the Mouth of Chaos”

By Michael Pinchera
March, Pgs. 68-72

The Impact of 
Controversial Legislation
Social issues, legislative action and increasingly sour interpersonal discourse—spurred by polarizing 
elections and political igures—dominated 2017, leaving open wounds that will require management 
and some tough conversations for years to come.

Tracy Stuckrath, CSEP, CMM, CHC, CFPM
MPI Georgia Chapter
MARCH ISSUE

“Create environments 
that are inclusive of all. 
Inclusivity touches on so 
many other social issues 
of our times: accessibil-
ity, civil rights and race 
relations, immigration, 
religion, diversity, gen-
der identity, sexuality 
and even dietary needs. 
Ensuring that we look at 
how we design our events 
fr om the perspectives of 
others—walking in their 
shoes or seeing through 
their eyes—is of 
utmost importance to 
creating events 
that welcome 
and provide 
for everyone.”

PM

María del Mar Carnero
MPI Spain Chapter
MAY ISSUE

IS GOOD FOR 
MY BUSINESS

  1% 
U.S.

 9% 
CANADA

 0% 
EU

IS BAD FOR 
MY BUSINESS   46% 

U.S.

  45% 
CANADA

 28% 
EU

I M P A C T  O F  U . S .  I M M I G R A T I O N 
P O L I C I E S  O N  M E E T I N G S  A N D  E V E N T S

Across the world, new immigration policies and discussions 
due to xenophobia, national security concerns, shifting refugee 

demands and countless complicating issues culminated in added 
stress for many. MPI’s spring 2017 Meetings Outlook survey found 
the degree to which meeting and event professionals viewed U.S. 

immigration policies as an impediment to business.

READ  MORE
ON  TH IS  TOP IC 
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BATHROOM BILLS: CLASS OF 2017
Failed or Withdrawn   |   Still Pending

In March, North Carolina’s bathroom bill was 
partially repealed to remove restrictions on 
transgender individuals. No new bathroom bills 
were passed this year, but there’s been a lot of 
activity and numerous propositions remain 
active. Following warnings from the business 
community and fi scally adept legislators, Texas’ 
failed bathroom bill even spelled out exemp-
tions for stadiums and convention centers. (To 
be clear, many of the above bathroom bills 
were designed to only aff ect public school 
restrooms—so while still discriminatory, they 
would have much less of a direct impact on 
most meeting and event attendees.)

“Having a positive 
impact at each program 
will help to share success 
stories and showcase the 
value of meetings and 

events. We encourage our 
clients to always leave a 
positive footprint for any 

program that is done 
with us. Whether the 
group does a corporate 

social responsibility proj-
ect—such as planting 

native trees or building 
playground equipment 

at a local pre-school—or 
allowing us to donate 
their fl orals aft er an 

event to a local hospice, 
every group can leave a 

positive footprint.”
tran
we
act
act
com
faile
tion
be
we
rest
wo
mo

Lauren Otomo Manuel
MPI Aloha Chapter
JUNE ISSUE

A Top 5 Most-Read Story 
from MPI Pulse, 2017
“Happier People, 
Happier Meetings”
By Janet Sperstad (MPI 
Wisconsin Chapter)

In MPI’s fall 2017 Meetings Outlook survey, 
a large percentage of industry profession-

als (43%) claim to have experienced an 
increase in contentious or confl ict-oriented 

conversations or personal challenges during 
their meetings and events. Following are 
components of meetings and events that 

have been changed signifi cantly as a result, 
and the corresponding percentage of 

respondents reporting each.

DISCRIMINATORY LEGISLATION
The strange saga of bathroom-related legislation 
vacillated throughout more than one-third of U.S. 
states. Why are so-called “bathroom bills” such a 
hot topic in the meeting and event realm? It seems 
organizations do not wish to hold events in juris-
dictions where their attendees may be subjected 
to discrimination. Look at the impact of North 
Carolina’s HB2 bathroom bill last year.

One month after the bill was passed, 
the state lost an estimated $80 

million in event-related revenue.

Numerous states banned publicly 
funded government travel to North 

Carolina.

The 2017 NBA All-Star game pulled 
out of Charlotte, costing the state an 

estimated $100 million.

Dozens of performances—
from Cirque du Soleil to Bruce 

Springsteen—were cancelled.

The Community Transportation Association of America 
cancelled its 1,000-attendee, weeklong 2018 event, valued at 

more than 2,500 room nights and $1.7 million.

 Impact of North Carolina’s HB2

27% 
SESSION TOPICS

20% 
SECURITY PLANNING

13% 
KEYNOTE SPEAKER SELECTION

13% 
LEVEL OF ENGAGEMENT BETWEEN 

SPEAKERS AND ATTENDEES

12% 
ROOM DESIGN OR LAYOUT

11% 
MARKETING AND/OR PROMOTION

I M P A C T  O F  C O N F L I C T -
O R I E N T E D  D I S C U S S I O N S  A T 

M E E T I N G S / E V E N T S

“Civil Discourse and the Value of Meetings”

By Elaine Pofeldt  |  Nov., Pgs. 50-54

READ  MORE
ON  TH IS  TOP IC 

“Bad for Business”

By Howard Givner  |  Sept., Pgs. 54-57

eeting and event attendees.)

“B d f B i ”

READ  MORE
ON  TH IS  TOP IC 
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MPI Events in 2017: 
Successes, Challenges 
and Unity

RON TITE                               SARAH PREVETTE                                                     MARK COOPER                               DEEPAK CHOPRA

MPI’s 2017 World Education Congress (WEC) in Las Vegas continued its successful trend 
of experimentation—exploring new options for event design and engaging with varied 
educators and big-name speakers.
 Perhaps the most visible schedule up-ender was Magic Johnson’s last-minute cancellation 
(as in, like 12 hours before he was scheduled to speak at WEC). The immediate response was 
some late-night and early-morning strategizing, which resulted in lunch featuring exclusive 
entertainment followed by a panel session (“Behind the Curtain”) with MPI staff  and partners 
discussing the  management of the situation and sharing lessons learned.
 “For me, it was really great. I got to get the insight on what really happens when things 
don’t go as planned,” Unique Carey (MPI Dallas/Fort Worth Chapter) said of the panel discus-
sion. “You have to have a Plan B and a Plan C, but you really have to work with your partners 
to make sure you’re getting the right fi t for your audience to make sure they’re not losing 
value at the event.”
 Beyond the absent Magic, dozens of world-class speakers and subject matter experts—
including Bruce Mau, chief design offi  cer at Freeman—dazzled the 2,500-plus industry 
professionals in attendance.

A Top 5 Most-Read Story 
from MPI Pulse, 2017
“7 Amazing Things You’ll 
Experience at #WEC17”
By Kristi Casey Sanders, 
CMM, DES, HMCC

Dive into more than 70 education sessions from this year’s WEC (and get continuing 
education credits for doing so) at www.mpiweb.org/WEC17. To experience future 
industry education fi rst-hand, visit www.mpiweb.org/events for upcoming MPI events.

D E E P  I N S I G H T  A T  T H E  W O R L D  E D U C A T I O N  C O N G R E S S

“Th e new world inspires and demands a new approach. Our 
future is no longer about selling more stuff  to more people—
it’s about understanding our potential as citizens and designing 
and producing shared prosperity and abundance.” 

–BRUCE MAU
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“

The second full year of MPI’s Experiential Event 
Series brought scores of meeting professionals 
behind-the-scenes of signature events in Cana-
da, Italy and the U.S. Explore fi rst-hand reports 
from some of this year’s unique adventures as 
shared in the pages of The Meeting Professional.

Events on Cruise Ships 
“The Allure of Meetings at Sea” 
(July, Pg. 22)

South By Southwest 
“Learning in the Trenches”
(May, Pg. 50)

Indy 500
“Less Than 100 Seconds”
(Aug., Pg. 56)

Venice Film Festival
“MPI Rolls Out the Red Carpet”
(Sept., MPIweb)

C2
“The Idea Jungle”
(Oct., Pg. 36)

UPCOMING EVENTS

EXPERIENTIAL
EVENT SERIES

To learn more about the MPI Experiential 
Event Series and to schedule your own 
such once-in-a-lifetime event experience 
in 2018, visit www.mpiweb.org/events/
experiential.

Tamara Weide
MPI Belgium Chapter
FEBRUARY ISSUE

MPI is completely reimagining and redesigning its 
premier education and networking event and we’re 
delighted this exciting concept will make its debut 
in Indianapolis at WEC18 next June. Th is seems 

particularly appropriate as Indy has been at 
the forefr ont of innovation since turning an 
automobile test track into ‘Th e Greatest 
Spectacle in Racing’ more than a century ago.”

Leonard Hoops
MPI Indiana Chapter
AUGUST ISSUE

Meet Annamaria Ruffi  ni, 
president-elect of the Society for 
Incentive Travel Excellence (SITE) 

board of directors, and learn much 
more about the SITE + MPI Global 

Forum in Rome (Jan. 12-14) 
on Page 90.

MPI’s European Meetings & Events 
Conference (EMEC), held in March in 
Granada, Spain, delivered dozens of 
professional education sessions to more 
than 350 participants across three days. 
Those in attendance were treated to 
genuine local experiences, that topic 
itself identifi ed by EMEC speaker Elena 
Rodríguez Blanco as a way that meeting 
professionals can help make the world a 
better place.
 “The experiential part of learning has 
made some strides in the last year, but it 
can go further,” Rodríguez Blanco shared 
in “Cities, Experiences and Social Innova-
tion” (February, The Meeting Professional). 
“We believe storytelling is one of the 
most powerful change agents there is.”
 At EMEC, an important co-location 
partnership was announced between 
the Society for Incentive Travel Excel-
lence (SITE) and MPI. The result is the 
SITE + MPI Global Forum scheduled for 
Jan. 12-14, 2018, in Rome. For complete 
details and to register for the event, visit 
www.mpiweb.org/globalforum.

E U R O P E A N  M E E T I N G S 
&  E V E N T S  C O N F E R E N C E

In last month’s The Meeting Professional 
(“Stronger Than Ever,” Page 20), Editor in Chief 
Rich Luna shared the feeling of being in a 
contradictory but supremely special place and 
time: IMEX America in Las Vegas, the week of 
Oct. 9: “A week that began with somber re-
fl ection and a moment of silence to honor the 
victims of the Las Vegas shooting ended with 
a sense of unity and strength for the meeting 
and event industry.”

 It was an incredible show of unity and 
support at the largest meeting and event 
industry trade show in the U.S. And it was 
at this impressive gathering of 12,000 that 
industry leaders underscored the value of not 
only meetings but our powerful professional 
community.

A Top 5 Most-Read Story 
from MPI Pulse, 2017

“IMEX America Speaker 
Juliet Funt Wants to Make 

Your Work Life Less Frantic”
By Rowland Stiteler

I M E X  A M E R I C A
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MPI’s 2017 Achievements   

GLOBAL

Brian Stevens (MPI Southern California Chap-
ter) begins year-long term as chair of the MPI 
International Board of Directors

Paul Van Deventer, president and CEO of MPI 
and co-chair of the Meetings Mean Business 
(MMB) coalition, expresses the association’s 
concern for U.S. President Trump’s fi rst exec-
utive order on immigration; pledges support 
for MMB eff orts

Free, on-demand education becomes avail-
able to MPI members via the MPI Academy 
(academy.mpiweb.org)

Women in Leadership: Executive Leadership 
Skills certifi cate course launches at PYM LIVE 
San Francisco

The European Meetings & Events Conference 
(EMEC) in Granada, Spain, provides nearly 30 
professional education sessions to more than 
350 attendees

European version of  Women in Leadership: 
Executive Leadership Skills debuts at EMEC

MPI Foundation’s Rendezvous at EMEC 
attracts more than 200 participants, raising 
more than US$16,000

The Society for Incentive Travel Excellence 
(SITE) and MPI announce a new, enhanced 
experience for global meeting and incentive 
professionals, the co-located SITE + MPI 
Global Forum, to take place Jan. 12-14, 2018, 
in Rome

Meetings Mean Business Coalition partners, 
including MPI and its chapters, host more 
than 100 events across 25 countries to 
celebrate and advocate for Global Meetings 
Industry Day

More than 250 MPI chapter leaders write 
letters to veterans during the “Boots on the 
Ground” team-building CSR project at the 
annual Chapter Business Summit

With more than 70 education sessions, the 
World Education Congress (WEC) attracts 
2,500+ industry professionals to Las Vegas 
(Watch archived sessions at mpiweb.org/
wec17) 

MPI President’s Dinner at WEC raises $218,000 
to support the MPI Academy

The MPI Foundation raises more than 
$340,000 for grants, scholarships and research 
through The Big Deal, Rendezvous and Not-
So-Silent-Auction at WEC

Created in partnership with the National Cen-
ter for Spectator Sports Safety and Security 
(NCS4), the six-hour Emergency Preparedness 
for Meetings and Events certifi cate course 
debuts at WEC

MPI’s Manager of Professional Development 
Jessie States is named one of the “25 Most 
Infl uential People in Meetings and Events” by 
Successful Meetings and a “2017 Trendsetter” 
by Meetings Today

More than 100 administrative professionals 
go through MPI’s Basics Boot Camp: Meeting 
Fundamentals training program at the IAAP 
Summit in New Orleans to learn meeting 
planning best practices

MPI’s Diversity & Inclusion task force launches

MPI and IACC announce fi ve-year global 
partnership to share research and event and 
learning platforms, including education at 
conferences and online
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    and Recognitions
The MPI Foundation awards a $25,000 grant 
to the American Unity Fund in support of 
their eff orts to advance freedom for the 
LGBTQ community and fi ght discriminatory 
legislation that negatively aff ects the meeting 
and event industry

Darren Temple appointed MPI’s chief opera-
tions offi  cer

Canadian version of Women in Leadership: 
Executive Leadership Skills debuts at Incen-
tiveWorks in Toronto

MPI Academy launches its fi rst-ever blended 
learning course, the Venue Sales Certifi cate, 
combining on-demand videos with live, in-
structor-led Q&As and project-based learning 
with personalized feedback 

The fi rst-ever Rendezvous at ibtm Latin 
America takes place, raises funds for the MPI 
Foundation

More intuitive and interactive mpiweb.org is 
launched (there you can read all stories cited 
in this Year in Review)

MPI Academy convenes the fi rst-annual 
Risk Management Conclave at the Thought 
Leaders Summit in Orlando, beginning a 
pan-industry eff ort to create the fi rst global 
gold standards for safety and security for 
meeting and event organizers, facilitated by 
NCS4 and MPI Academy staff   

Approximately 850 participants experience 
nearly 30 education sessions during Smart 
Monday, powered by MPI, at IMEX America; 
more than 1,300 attend daily MPI keynotes 
throughout the event

The MPI Foundation raises approximately 
$400,000 through the Red, White & You wine 
auction and the more-than-2,000-attendee 
Rendezvous, the IMEX America Night

Since February, meeting professionals have 
consumed nearly 6,000 hours of educational 
content and nearly 4,000 certifi cates of com-
pletion for webinars, certifi cate courses and 
other educational videos have been claimed 
via the MPI Academy online

So far in 2017, the MPI Foundation has provid-
ed more than $376,000  for grants, scholar-
ships, research and its endowment, including 
13 MPI Chapter Grants and 229 scholarships

RISE
AWA R D S

the
M P I

From left: Ginny Fountain, CMP, CMM (Member of the Year); Natalie Beiro (Young Pro-
fessional Achievement); Colleen Rickenbacher, GLP, GTP, CMP, CPECP (Meeting Industry 
Leadership). Not pictured: MPI Dallas/Fort Worth and Northern California Chapters 
(Educational Programming); MPI Northern California Chapter (Marketplace Excellence); 
MPI Texas Hill Country Chapter (Industry Advocacy)

2017 RISE Awards recipients recognized
JULY ISSUE

Christine Roberts joins the MPI Foundation as 
executive director

The MPI Academy produces the hybrid WEC 
event experience as audiences from as far 
away as Russia, Japan and Africa engage 
virtually with in-person WEC attendees over 
the course of the three-day event

MPI Foundation Canada fundraising events 
Rendezvous and Silent Auction at Incentive-
Works yield CDN$40,000
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The Future’s Bright
The past year has been rife with challenges for the meeting and event industry, but with stable economic 
health and the brilliantly resourceful and resilient professionals that make up the community, 2018 will 
equal continued success.

“When you think of the fact that nothing really important 
has ever happened in this world unless there was fi rst a 
meeting, the meeting industry, for all the people it em-
ploys, for all the people that it educates, for all the business-
es that it helps grow, is really in my view an underrepre-
sented industry in the hierarchy of the world.”

“As a community, we need 
to continue to advocate and 
promote the value of live events 
and face-to-face experiences, even 
as we work together on the safety 
and security of our attendees. 
When we meet, we change the 
world, and you are the inspira-
tion and the catalyst behind those 
live experiences that change the 
world. Th ank you for what you 
do for us, for this industry. 
Th ank you for what you do 
to change the world.”
P A U L  V A N  D E V E N T E R , 

M P I  P R E S I D E N T  A N D  C E O

Overall business 
conditions were 

predicted to remain 
positive for the 

foreseeable future 
throughout 2017, 
according to MPI’s 
quarterly Meetings 

Outlook survey, with 
the expected speed 
of positive change 
constant but at a 

rate somewhat lower 
than a year ago.

B U S I N E S S 
C O N D I T I O N S 

F O R  T H E  Y E A R 
A H E A D

The next installment of 
Meetings Outlook will appear 

in the February issue of 
The Meeting Professional.

ploys
es tha
sente

Michael Massari
MPI Philadelphia Area Chapter
JANUARY ISSUE
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