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Chapter Administrator
Randie Charnes
(972) 869-3836

Fax: (972) 506-7485
rcharnes@msn.com

CURRENT Editor
Gracie Hatfield Hilton
The Write Stuff
metro (817) 467-5449
gracie@eaze.net

Vice President Public Relations/Marketing
Stephanie Schroeder
Starwood Hotels & Resorts
(972) 238-1008
stephanie.schroeder@starwoodhotels.com

Managing Editor
Marsha Singer
The Dallas Directory
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daldir@onramp.NET

Advertising Chair
Gregory Pynes
Hand & Associates Marketing Communications
(214) 770-1609
gregorypynes@connect.net

Editorial Assistant
Alainna 5. Ryan, CMP
Excel Communications, Inc.
(214) 863-8926
aryan@excel.com
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VISTA Photographic & Video Group
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MisSION STATEMENT

Meeting Professionals International is the pivotal
force in positioning meetings as a primary commu-
nication vehicle and a critical component of an
organization’s success. Meeting Professionals In-
ternational leads the meetings industry by serving
the diverse needs of all people with a direct interest
in the outcome of meetings, educating and prepar-
ing members for both their changing roles and
validating relevant knowledge and skills, as well as
demonstrating a commitment to excellence in
meetings.

The CURRENT is published 12 times yearly for the
D/FW Chapter of Meeting Professionals Interna-
tional, the industry's leading educational and net-
working resource in meetings management. State-
ments of fact and opinion are the responsibility of
individual writers and do not imply collective
opinion of the officers or members of MPI. The
CURRENTand MPI D/FW Board of Directors are not
responsible for the content of advertisements. Any
complaints concerning an ad should be directed to
the advertiser

MPI D/FW Chapter Meetings

Upcoming

September 23, Thursday
Renaissance North Dallas
“Texas Liquor Laws—
Effects on the Meeting Planner”
11:30 a.m.

October 28, Thursday
Embassy Suites 635 & Coit
“ CMP, CMM Panel Discussion”
6:00 p.m.

November 18, Thursday
Mesquite Rodeo & Hampton Inn
“Crisis Management”
11:30a.m.

December 16, Thursday
Southfork Ranch
“Joint Holiday Party”
6:00 p.m.
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ISSUE DEADLINE

October Sept. 17, Friday
inserts due Oct. 11

November October 15, Friday

inserts due Nov. 1

December Nov. 19 Friday
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gracie@eaze.net

MPI International Headquarters
4455 LB) Freeway ® Suite 1200
Dallas, Texas 75244-5903
972-702-3000
FAX: 972-702-3070
http://www.mpiweb.org
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President’s Message
Foster ‘Sees Red’ at

September Chapter Meeting

I'm still seeing “red” a month after our August Chapter Meeting, where so many of
you proclaimed a commitment to attend at least six meetings this year by wearing that
color. Thanks to everyone who has chosen to contribute their gift of involvement to MPI
D/FW in this way. You are what | call “Members of Impact” and —to steal a line from
my predecessor Colleen Rickenbacher, CMP—together everyone will achieve more.

One new member, who was unable to attend the August meeting due to a business
conflict (imagine that), took time to send me this email:

“Hil I just received my August newsletter and read your
column. Unfortunately, | won’t be able to attend next week’s
meeting at the Sheraton Park Central, as | am leaving Thursday
morning for Los Cabos to do asite visit. | joined MPI in late January
1999, and my first and only meeting to attend was the July
meeting. | AM, however, looking forward to attending future
meetings and becoming more involved in the DFW Chapter.

“So, just pretend you‘ve got one more person in your audience
next week that is wearing RED because | am committing to attend
at least six monthly meetings during the next year.”

Steven G. Foster, CMP
Circle R Ranch
D/FW Chapter President

Sincerely, Keri Hall, Rexel Inc.

Way to go Keri! | appreciated receiving your email so much
that | also read it from the lectern at the August meeting. Hopefully more members—
new and veteran alike—will join you in committing to participate more in our chapter
this year. The benefits will be tremendous.

As an example, consider this month’s chapter meeting at the Renaissance North
Dallas. VP of Programs O.D. O’Donnell and VP of Education Tony Cummins have
partnered their respective committees to deliver a terrific day of education - beginning
with a TABC Certification Class in the morning followed by a related topic at lunch,
“Texas Liquor Laws and Their Effect on the Meeting Planner.”

The Education Committee also produced an incredible educational offering in
conjunction with International last month. Several meeting planners called me to say
The Platinum Series ( at the Mary Kay Head-
quarters was one of the best educational pro-
grams they had attended.

Check your Chapter Events Calendar (pub-
lished in both The Current and The MPI D/FW
Web Site at for a complete list of additional
educational programs scheduled throughout
the year.

Finally, Lisa South, CMP (RIA) and Jimmy
Eanes, CMP are co-chairing a new and special
committee of interest to meeting planners. The
“Breakfast with the President” Committee will
produce three breakfast events throughout the
course of the year where chapter planner
members can meet with me and discuss issues
of particular and exclusive interest to them. If
you're a chapter meeting planner and want to
participate or a supplier venue interested in
hosting one of these breakfasts, contact either
Lisa or Jimmy. | look forward to seeing you at
breakfast.

Chapler of the Year
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You're making adifference, folks. Youwill
IMPACT the LEGACY.

MPI

MEETING PROFESSIONALS INTERNATIONAL®
Committed to Educational Leadership

Meeting Professionals International is the world's
largest association of meetings professionals with
more than 17,000 members in 64 countries and
58 chapters and six clubs. MPI serves as the pivotal
force in positioning meetings as a primary communi-
cation vehicle and a critical component of an
organization’s success. MPI leads the meeting indus-
try by serving the diverse needs of members and
nonmembers alike through its commitment to quality
education, continuous improvement and excellence
in meetings while upholding high ethical standards.

President
Steven G. Foster, CMP
Circle R Ranch (817) 430-1561
stevenfoster! @compuserve.com

President-Elect
Steve Kemble
Steve Kemble Event Design (214) 943-5949
steve.kemble@airmail.net

Immediate Past President
Colleen A. Rickenbacher, CMP
Dallas CVB (214) 571-1040
cricken@dallascvb.com

Vice President Administration
Lynn Lewis, CMP
Ernst & Young LLP (214) 665-5785
lynn.lewis@ey.com

Vice President of Education
Tony Cummins
Adam’s Mark Hotel Dallas (214) 922-0316
ticc.dallas@att.net

Vice President of Finance
Cheryl L. Beasley, CMP
Sabre (817) 931-7923
cheryl.beasley@sabre.com

Vice President of Membership
Tim Wade, CMP
Lennox Industries Inc. (972) 497-5039
tim.wade@lennoxint!.com

Vice President of Programs
O.D. O'Donnell
Nightlife Talent and Mgt. Agency (972) 789-9340
od@nightlifetalent.com

Vice President of PR/Marketing
Stephanie Schroeder
Starwood Hotels & Resorts (972) 238-1008
stephanie.schroeder@starwoodhotels.com

BOARD OF DIRECTORS
Bitsy Burns, CMP
H.D. Vest Financial Services (972) 870-6011
burnsb@hdvest.com

Betty E. Garrett, CMP
Garrett Speakers internat’l Inc. (972) 513-0054
Betty@GarrettSpeakers.com

LeeAnn H. Harle
Renaissance Mtgs. & Incentives (214) 742-3700
harle@onramp.net

Eric Newcomb
Promus Hotel Corp. (214) 953-2224
enewcomb@promus.com

Dana Nickerson, CMP
Square One Productions (214) 343-8067
dana@seabrookcomputers.com

Beverly O’Laughlin, CMP
CompuCom (972) 856-3686
bolaughl@compucom.com

Bruce Wolpert, CMP
Hilton Sales Worldwide (972) 701-3750
bruce_wolpert@hilton.com
Peg Wolschon, CTP

Coach USA (972) 263-0294 #103
wolschon@kerrville-bus.com

For advertising rates call Gregory Pynes @ 214.770.1609
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International Chapter Liaisons

The International Liaisons are appointed by
the Chapter President to provide a vital
communication between MPI D/FW
members and MPI. Each liaison has a specific
assignment and is responsible for providing
information to chapter members on areas
including Marketing, Government Affairs,
Special Interest Groups, Public Relations
and both the WEC and PEC Conferences.

Government Affairs Liaison
LeeAnn Harle
Renaissance Meetings & Incentives DMC
(214) 742-3700
Fax: (214) 742-3723
harle@onramp.net

Marketing Liaison
Erin Longley
Imagine Events
(972) 758-9355
Fax: (972) 964-1369
erin@imagineevents.com

PEC (Nashville) Liaison
Lynn Lewis, CMP
Emst & Young LLP
(214) 665-5785
Fax: (214) 665-5005
lynn.lewis@ey.com

Special Interest Group Liaison
Elizabeth A. Baryshev
MCI Performance Group
(972) 417-3255

. Fax: (972) 320-9603
ebaryshev@mcipg.com

WEC (Philadelphia) Liaison
Kerri Atterberry
Wyndham Anatole Hotel
(214) 761-7286
Fax: (214) 761-7242
katterberry@wyndham.com

PR/Marketing Liaison
Lianne Pereira
Susan G. Komen Foundation
(972) 855-1676
Fax: (972) 855-1660
Ipereira@komen.org

Legacy Committee Chair
Delinda Dudley
Fun Factory Decorations & Special Events
(972) 271-7444
Fax: (972) 271-7888
deldudley@aol.com

Executive Workshop

Texas Alcoholic Beverage Code
Certification Program Set Sept. 23

By Jill Heyerdahl, CMP
JH Travel Incentives

Come tothe Sept. 23 Executive Work-
shop to arm yourself against alcohol-
related violations at your meetings and
facility.

T.A.B.C. Certification is an excellent
proactive step to make sure you are fol-
lowing the proper procedures to protect
those you are serving, your employer or
client, and yourself

DJ Mott, owner of TABBS/
Metroplex, will be provide MPI members
and non-members the opportunity to
achieve T.A.B.C. Certification at an Ex-
ecutive Workshop prior to the September
23 monthly MPI D/FW meeting.

Through T.A.B.C. Certification, you
will acquire the tools to comply with the
law, become a responsible planner, sup-
plier or employee, and avoid situations
that could result in costly fines or closure.

The class begins at 7:30 a.m. with a
continental breakfast and wraps up at
11:30 a.m. Seating is limited.

To register, contact Jill Heyerdahl,

CMP (JH Travel Incentives), (972) 293-
1509 or djem@aol.com

Cost is $22 for members and $27 for
non-members. Payments will be taken
on-site. Make checks payable to MPI D/
FW Chapter.

What you will learn from
T.A.B.C. Certification Class

- Laws and Regulations
pertaining to alcoholic
consumption

- Laws pertaining to minors

- How these Laws apply to
your particular situation

- How to detect intoxication

- Knowledge of the legal and

social responsibilities of a
server

- What forms of identification
are acceptable

- Intervention pertaining to
intoxicated persons or minors

BoarD OF DIRECTORS
Sept. 22
Wednesday @ 5:45 pm
Westin Galleria Hotel
Contact: Steven G. Foster, CMP
(817) 430-1561
stevenfoster 1 @compuserve.com

Finance COMMITTEE
Sept. 22
Wednesday @ 5:00 pm
Finance Committee
Westin Galleria Hotel
Contact: Cheryl Beasley, CMP
(817) 931-7923
cheryl.beasley@sabre.com

ProGrAM COMMITTEE
Sept. 16
Thursday @ 5:30 pm
Program Committee
Renaissance North Dallas
Contact: O.D. O'Donnell
(972) 789-9340
od@nightlifetalent.com

Upcoming MPI D/FW Chapter Committee Meetings
(For Educational Opportunities see page 6.)

P.R./MARKETING COMMITTEE
Sept. 14
Tuesday @ 5:20 pm
PR/Marketing Committee
Westin Park Central Hotel
Contact: Stephanie Schroeder
(972) 238-1008
stephanie.schroeder@starwoodhotels.com

EpucaTioN COMMITTEE
October 13
Wednesday @ 5:45 p.m.
Omni Park West Hotel
Contact: Tony W. Cummins
(214) 922-0316
ticc.dallas@att.net

MEMBERSHIP COMMITTEE
September 21
Tuesday @ 5:30 pm
Renaissance Meetings
2544 Elm Street, Suite 100
Contact: LeeAnn Harle
(214) 742-3700
harle@onramp.net
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TABC Laws, Regulations—What are the legal issues?

—_—

By Gloria Hernandez, CMP
Holiday Inn Select DFW North

Ignorance of the law is not an excuse!
What are the legal issues concerning li-
quor service for meetings and conven-
tions?

Meetings industry professionals must
be informed about liquor service and the
law—and the Sept. 23 chapter luncheon
meeting at the Renaissance Dallas North
Hotel is a good place to start.

Featured speaker J. Dolores Creech,
an agent for the Dallas Enforcement Di-
vision of the Texas Alcoholic Beverage
Commission, will lead a panel of profes-
sionals including a TABC certification
trainer and two attorneys who specialize
in liquor laws.

Officer Creech has been in law en-
forcement with the Texas Department of
Public Safety for almost 17 years. As of
Sept. 1, sheisthe full time Project “SAVE”
(Stop Alcohol Violations Early) agent
representing TABC in elementary, mid-
dle, and high schools for age appropriate
alcohol awareness programs.

Other panel members are D.J. Mott,
Stephen F. Shaw, P.C., and Andrew L.
Siegel.

D.J. Mott is the sole proprietor and
teacher of TABSS/Metroplex, a TABC
recertification group. “Most people want
to comply with the law—they just don’t
know the law,” she said.

Stephen F. Shaw, P.C. is an attorney
who specializes in general civil litigation
for small corporations, and liquor licens-
ing and regulation in the state of Texas.

Andrew L. Siegel has significant ex-
pertise in liquor liability law with many
states including Texas.

Mott will teach a TABC certification
prior to the chapter meeting. This will be
a joint venture with the Education Com-
mittee for an opportunity to become
TABC certified.

Committee members are Gloria
Hernandez, CMP (Holiday Inn Select
DFW North) Paige Braun (Convention
Guides Inc.), Carolyn Colon (CYC &
Associates), Dvorah Evans (Dallas Black
Chamber of Commerce), Joanne Nichols
(Amerisuites Los Colinas) and Mitchell
Cathey (Independent).

MPI

MEETING PROFESSIONALS INTERNATIONAL®
Committed 10 Educational Leadership

September MPI D/FW Chapter Meeting

“TABC Laws & Regulations”

Thursday, September 23

Renaissance Dallas North Hotel
4099 Valley View Lane, Dallas, TX 75244
(972 ) 385-9000

11:00 a.m. Chapter Orientation — Board Room
11:30 a.m. Registration — Ballroom Gallery
11:30 a.m. Reception — Grand Ballroom
12:00 p.m. Lunch & Program — Grand Ballroom

—— Complimentary Self Parking ——

R.S.V.P. to Randie
by noon, Tuesday, Sept. 21
Reservations rec’d after the deadline
will be placed on waiting list.
*FAX 972-506-7485 (see fax insert)
ercharnes@msn.com

Advanced Member Price 327
Advanced Guest Price $30
Onsite Price $40

September Host Facility
Renaissance Dallas North Hotel

The Renaissance Dallas North is situated in the prestigious and conve-
nient North Dallas corridor, with its upscale business, shopping and
entertainment district. Business centers such as Las Colinas, Park Central
and Addison are nearby.

The hotel has 289 deluxe guest rooms as well as five deluxe suites and
parlors.

Square footage of functional banquet and meeting facilities exceed
25,000 feet. The 7,500-square-foot Plaza Ballroom, the Terrace Garden
and the Gazebo provide an exotic and beautiful lush atrium to make an
event a memorable experience.

DiRrecTiONS
The Renaissance Dallas North Hotel is situated at the northwest corner of LB) and
Midway Road.

For advertising rates call Gregory Pynes @ 214.770.1609
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Y2K

Could the Y2K issue
cause a crisis at one of your
meetings?

Be sure to attend the
November 18
chapter meeting!

615 Business Plowy + Richardson, TX 75081

972-231-4091

carolmarksmusic.com

September 14
Walk-A-While Program
Tuesday, 6:00 — 8:00 p.m.
Developing Program Objectives
Adam’s Mark Hotel
Contact: Patty Stern
(214) 638-5019 x 243
pstern@careydfw.com

September 15

Super Session
Wednesday, 11:00 a.m. - 1:00 p.m.
Teleconferencing/Videoconferencing

R. Jan LeCroy Center
Richland College Campus
Contact: Jill Heyerdahl, CMP
(972) 293-1509
djem@aol.com

September 23, Thursday
Renaissance North Dallas
“TABC Certification Class”
7:30 a.m. to 11:30 a.m.
$15, MPI members/$20, non-members
for more info, see page 4

October 9
Richland College Technology Class
Saturday, 8:00 a.m. — 5:00 p.m.
Planet Sabre, PlanSoft Meeting Network
RFP/Site Selection
Richland College SABRE Lab BO14
Contact M.T. Hickman
(972) 238-6097
mthickman@dcccd.edu

October 12
Walk-A-While Program
Tuesday, 6:00 — 8:00 p.m.
TBA
Contact: Patty Stern
(214) 638-5019 x 243
pstern@careydfw.com

Educational
Opportunities
& Upcoming

Industry Meetings

November 5 & 6
T.E.C. - Texas Education Conference
Friday: 2:00 p.m. until 6:30 p.m.
Saturday: 9:00 a.m. until 10:00 p.m.
Renaissance Hotel
Austin, TX
Registration: $85.00
Exhibit Booth $295.00
(includes one registration)
Contact: Gregory Pynes
214.770.1609
gregorypynes@connect.net
or Mary Lynn Novelli, CMP
214.346.1886
marylynn.novelli@rez.com

November 13
Saturday, 8:00 a.m. - 5:00 p.m.
Excel, Access
Richland College Technology Class
Richland College SABRE Lab B014
Contact M.T. Hickman
(972) 238-6097
mthickman@dcccd.edu

December 11
Saturday, 8:00 a.m. — 5:00 p.m.
Introduction to Meeting Trak and
Ajenis meeting planning software
Richland College Technology Class
Richland College SABRE Lab B014
Contact M.T. Hickman
(972) 238-6097
mthickman@dcccd.edu

For more information about any of these educational opportunities contact
V.P./Education Tony Cunmmins (Adams Mark Hotel Dallas), 214-922-0316 or ticc.dallas@att.net

Meeting Professionals International » D/FW Chapter

September 1999




( EpbucATioN NEwWs

1999-2000 Walk-A-While

Program Begins

The Walk-A-While Program will en-
ter its second exciting year of working in
conjunction with the CMP Study Group
Committee to once again produce the
annual CMP and CMM Recognition Spe-
cial Event!

The first educational topic, October
12, is “Developing Program Objectives.”
During this first meet-
ing, we’ll meet with
the CMP Study Group
Committee (the “cli-
ents”). They’ll share
the goals and objec-
tives to be met in de-
veloping and produc-
ing the Second Annu-
al CMP and CMM
Recognition Event
scheduled for Spring, 2000.

The Walk-A-While Program is de-
signed to be an interactive, “hands-on”
experience for each participant. Over the
course of nine monthly educational ses-
sions you'll learn how to identify and
execute the intricate details involved in
planning and producing an event. The
sessions will be lead by experienced
Chapter members from a variety of dis-
ciplinary backgrounds.

Participation in Walk-A-While gives
you valuable access to working one-on-
one with members of the CMP Study
Group Committee and with supplier
members in our chapter.

Walk-A-WhileisInnovative-A Great
Way to Network- An “Insider’s View” of
Planning! This is a fast-track program
thatempowers you to learn how to utilize
your individual talents through the com-
bined efforts of two committees working
together to achieve the same goals.

Walk-A-While is the perfect educa-
tional vehicle for planner members who
are relatively new to the meetings indus-
try, supplier members who want to un-

&

Patti Stern
Carey Worldwide
Transportation
WAW Chair

Oct. 12

derstand the minute details of putting
events together and new chapter mem-
bers who want to be involved in an excit-
ing program.

For more information and to register
for Walk-A-While please contact: Patty
Stern at 214-638-5019, ext. 243 or
pstern@ careydfw.com

Walk A While Chair is Patty L. Stern
(Carey Worldwide Transportation). Bitsy
Burns, CMP, (H.D. Vest Financial Ser-
vices) is Co-Chair. CMP Study Group
Committee Chair is Bill Reeser, CMP
(AVW Audio Visual, Inc.). Co-Chair is
Jennifer Winget, CMP.

Need Assistance?
Apply for a JPAPG!

Did you miss out on significant educa-
tional opportunities because there’s noth-
ingin yourbudgetto cover class tuition or
fees or conference registration.

The Jan Pollard Award for Profes-
sional Growth (JPAPG) lends financial
support to MPID/FW members who want
to further their careers through educa-
tional sessions.

With the generous donations from
monthly raffles, members of the D/FW
Chapter enable the JPAPG Committee to
provide financial support to qualified
members.

For more information about this pro-
gram, see below.

Jan Pollard Award
for Professional Growth

Having a problem funding
the PEC, WEC or another
important professional
education event?

Apply for MPI D/FW'’s Jan
Pollard Award for
Professional Growth.

When longtime MPI D/FW Chapter contributor and previous
board member Jan Pollard died in February 1998, MPI D/FW
renamed the Professional Growth Award program—benefiting
ongoing professional educational needs of chapter members—
the Jan Pollard Award for Professional Growth.

To participate on the JPA committee, apply for scholarship funds, or donate prizes for monthly
drawings, contact Gail Lemaire (Hotel Inter*Continental Dallas), gail_lemaire@interconti.com
or 972-789-3037; or Damita Smith, Carlson (Wagonlit Travel/XTS Travel Service),
dsmith@xtstravel.com, or 214-915-9223. (E-mail preferred; please telephone after 5:00 p.m.)

For advertising rates call Gregory Pynes @ 214.770.1609
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www.meetingexperience.com
Second ‘Platinum Series’ Session

Interactive and Informative

By Tamra S. Fairbrother
The Diamond Club (Ballpark in Arlington)

More than 40 DFW/MPI members
attended www.meetingexperience.com,
part of the “Platinum Series” at Mary Kay
Headquarters in Addison last month.

This was the second in a series of
seven innovative, professionally facili-
tated educational classes developed in
partnership with the Lore Institute in

Durango, CO, and in collaboration with
Meeting Professionals International.
The goal of the session, led by Fran-
cine Mahak of Salt Lake City, was to
increase awareness of a good web design,
enhance the meeting experience between
planner and meeting attendees, as well as

discovering new concepts for marketing
on the web.

The class structure was simple to un-
derstand, allowing small groups to inter-
acton a project while applying the know-
ledge to everyday needs. Brain-storming
exercises “could convert even the most
computer illiterate into an eager and will-
ing participant,” said one attendee.

Lianne Pereira, CMP (Susan G. Ko-
men Foundation) who participated in the
session said, “I found it state of the art.
My attendees are very sophisticated and I
need this technology now.”

Asher Lortz, (Tascor) said “We're
getting ready to design a web site and this
class has given me new ideas.”

The facility and refreshments were
provided by Samantha Barber (Wyn-
nwood Hospitality), AV furnished by Jim
Genett and operated by Larry Slocum,
(AVW Audio Visual).

M.T. Hickman (Richland College)
enlisted two students (Ruchi Dilbaghi
and Michele Tucker) to assist with regis-
tration while Karen Coughlin, CMP (Em-
bassy Suites Dallas Park Central) and Jill
Heyerdahl, CMP (JH Travel Incentives)
assisted the facilitator on the floor.

The guest speaker was provided ac-
commodations by Karen Coughlin, CMP.

Third Annual
Texas

Education
Conference

November 5-6
Renaissance Austin Hotel

MPI Hill Country
MPI Houston Area
MPI1 D/FW

The Educational
Pass to Learning

The $75 SMART CARD
admits MPI D/FW
members to all
educational events.

For more information, call
Lianne Pereira
972-855-1676
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Why CMP
is Important to Me

CMP—I didn’teven know what it meant nine months ago. | have been planning
meetings for years and wasn’t aware that certification was possible.

Certified Meeting Professional sounded so official. | signed up for the Study
Group and CMP University. | was shocked at the amount of diversified information
a meeting planner should know.

After completing the Study Group and CMP University, | have a new found
respect for all who have CMP after their name.

CMP makes a statement. [t says that you have the experience and determina-
tion to obtain certification and a commitment to your profession. CMP symbolizes
excellence in the field and professionalism.

The greatest value of CMP is to your clients. They have confidence that you
have the expertise necessary to meet and exceed all goals and objectives for their
meetings.

It is a reassurance that they can put their meeting in the hands of someone
completely qualified to handle every aspect of their meeting and follow through
with all details.

I strongly recommend that everyone work to attain this certification. MPI has
a wonderful program set up to assist you with attaining the knowledge necessary
to obtain your CMP certification.

I will sit for my exam in January, 2000.
—Damita Smith (Carlson Wagonlit XTS)

Protect your website address

A recent (August 1999) article in Convention South noted that, with the
booming commercial use of the Internet, the web is quickly running out of
addresses. In addition to familiar Internet endings .com, .gov, .edu,. org, the
GLTD’s (generic top level domain names) will expand to include such
endings as firm, .shop, . rec, etc.in the near future.

In this world of “cybersquatters” there is a cottage industry developing of
people who buy the domain names of common names and attempt to “sell”
them back to people when they need them (at a premium). Although this is
classified by courts as copyright infringement it can be quite a hassle for
companies.

Trademark the name of your business.

If you are considering a website “someday.” consider registering the
name you want now. It will cost $200 for two years, a small price to pay to
protect your business’ name and have your website name in place when you
are ready to use it. Contact: www.internic.com to register.

—submitted by Dana Nickerson, CMP (Square One Productions)

For advertising rates call Gregory Pynes @ 214.770.1609

INSTITUTES 1 & 11
1999

Two customized, integrated
cerfificate programs
for Meeting Management

Designed as five-day,
residential immersion
programs, Institutes
provide stimulafing
education experiences
in a retreat setting.
Each is a distinctly
different program,
structured fo build
upon one another.

October 24 - 23, 1999

Bay Point Aesort Village
Marrioff Golf & Yacht Club
Panama City Beach, Florida

MPI

MEETING PROFESSIONALS INTERNATIONAL®
o itted to Educational Leadersh

4455 LB) Freeway
Suite 1200 © Dallas, Texas 75244-5903 USA
Tel: 1.972.702.3000
Fax: 1.972.702.3070

World Wide Web Site
http://www.mpiweb.org
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For more information and

registration materials, call
1.972.702.3051




MPI D/FW Learns How to ‘Find’ the
Needle in the Cyber Haystack’
at the Sheraton Park Central Hotel

Photos

b y August Progran

VISTA

Corbin Ball,"CMP—
of Corbin Ball Associates,
The Meeting Technology
Professionals—presented

“Finding the Needle in the Cyber
Haystack”at the Aug. 26

MPI D/FW Chapter luncheon
meeting at the Sheraton Park
Central Hotel.

Ball, an internationally
recognized speaker on
technology issues facing the
meetings and events industry,
also introduced the new

MPI D/FW Chapter website,
www.mpidfw.org

Registration
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Orientation

“May the Foster (Force) be with you!”

Hall of Fame

Please salute the following companies
and individuals for their contributions
to the August chapter meeting at the
Sheraton Park Central Hotel.

Featured Speaker
Corbin Ball, CMP
Corbin Ball Associates

Facility, Reception, Luncheon
Sheraton Park Central

AV Services
Presentation Services
AVW
AVHQ

Mirrors & Centerpieces
Sheraton Park Central

Computer Technology for Reception
Seabrook Computers

August Program Committee
Kevin Mellott
ERASE Enterprises

Cynthia DelToro
ERASE Enterprises

Carolyn Colon
CYC & Associates

Julie Johnson, CMP
Lennox Industries, Inc

Ginny Paxton
Ginny’s Gifts

Esther Wigley, MAS
Appointments

Photos
by
VISTA

For advertising rates call Gregory Pynes @ 214.770.1609




Community Services
Committee Seeks Volunteers

The Community Services Committee
is looking for volunteers for community
service projects. Get involved!

The first project for fall 1999 is the
Oct. 30 Pumpkin Party, benefitting North
Texas Food Bank.

All meetings of the Community Ser-
vices Committee are scheduled for the
same time and the same place throughout
the 1999-2000 MPI D/FW Chapter year.

Community Service Committee

For more information contact Com-
munity Service Committee Chair Paula
Bruton, CMP, (972) 503-1233; or

Paula@bruton.com

NEW job?
address?
phone number?
e-mail address?
Mondays @ 5:30p.m.
Lombardi Mare Restaurant

Beltline & Montfort
Village on the Parkway

1999-2000 Meeting Dates:

September 27
October 25
November 29 Report those changes to
December 20 MPI D/FW Chapter Administrator
January 31 Randie Charnes
February 28 (972) 869-3836  Fax: (972) 506-7485
Marcl:yZ7 rcharnes%msn.com
and to
April 24 MPI International Headquarters
May 22 972-702-3000
june 26

Legendary Event Excellence!

Star in your own award-winning event at Southfork! With over
63,000 square feet of indoor event and meeting space, we can help
you dlregt events for 10 to 10,000. Creative event themes,
full-service catering, along with decor
and entertainment planning make us
the perfect location for your next é /é

. . ars
meeting or special event. Our cast of [//[ /,: et
characters is famous. Our serviceis (& AA N/ € H
legendary. Let us make your next o as e tExas
event a true “Dallas” production.

P.O. Box 516009 ¢ Dallas, TX 75251 * 972-442-7800 ¢ FAX 972-442-5259

12

North Texas Food Bank

PumMpKIN
PARTY

Ocr. 30
10 Am. - 4 pM.
DatLas FARMERS MARKET

This annual fundraiser
benefits the
Food Bank, which
supports young children
and their needy families.

For more information:
Paula Bruton, CMP
972-503-1233
Paula@bruton.com

MPI D/FW
Mailing List and
Labels For Sale

The MPI D/FW mailing list, which
consists of approximately 820 meet-
ings professionals, can be purchased
in ready-to-mail label format. The list,
which is updated monthly, is sorted
alphabetically, or by planner or sup-
plier categories.

The cost is $150 for MPI D/FW
members; $250 for members of other
MPI Chapters; and $300 for non-mem-
bers.

To order, contact Randie Charnes,
972-869-3836 or rcharnes@msn.com

MPI

MEETING PROFESSIONALS INTERNATIONAL®
Committed to Educational Leadership

Meeting Professionals International « D/FW Chapter
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Basel, Switzerland
Beijing, PR China
Boston, USA
Brussels, Belgium
Cairo, Egypt
Chicago, USA
Dalian, PR China
Dusseldorf Germany
Geneva, Switzerland
Gicek, Turkey (2001)
Istanbul, Turkey®
Lima, Peru®

Montrewx, Switzerland ©

New York, USA

We anticipate more than your attendees’
need for a great guest room. rr|

Swissotel Lima and Swissétel Quito offer luxurious, modern facilities for state-of-the-art Seottl, South Korea
meetings. Our professional staff and talented catering group are committed to making

your event a success. In an effort to provide you with even better service, we proudly !
2 2 A 000,
announce the opening of our Global Sales Office in Texas. R R it 2000

For information and reservations, call 214-236-9200. Weshington, DC, USA®

° . Zurich, Switzerland
swissdtel 4y '
{_ A Passion for Perfection® © \-mbers of

- T
www.swissotel.com id*




REMARKABLE
MEETINGS

<

Our experienced staff of meeting professionals will ensure
your meeting is truly remarkable. We offer 20,000 square feet
of flexible meeting space and a convenient location midway
between the airport and the attractions. We also offer a
full-service audiovisual staff and a creative catering team.

SPECIAL OFFER
Ask how you can receive a complimentary
welcome reception for your group.

For reservations and information, please call 407-859-1500.

X

adams mark.
orlando
In The Center Of Orlando Excitement
1500 Sand Lake Road, Orlando, FL 32809
407-859-1500 » Fax: 407-855-1585

» >

Rickenbacher: Chapter Leader Award
continued from page 1

desired by all chapters: commitment and enthusiasm. She leads
with the fire of determination and consistency and provides a
role model for all chapter leadership,” remarked Nell H. Lock-
hart, Chair of MPI’s International Awards Committee.

Rickenbacher joined MPI in 1984 and currently serves as
vice president of event planning for the Dallas Convention &
Visitors Bureau. She served as the 1998-1999 president of the
Dallas/Fort Worth Chapter of MPI and was an MPI Internation-
al Education Committee member from 1996-1998.

In 1995 Rickenbacher was chosen as the D/FW Chapter
Supplier of the Year. During her presidency of the D/FW
Chapter, Rickenbacher ensured that 20 percent of the chapter
received either CMP or CMM designation, orchestrated the
growth of the chapter to over 800 members and increased
overall chapter meeting evaluations from an average of 3.5 to 4
percent to 4.7 to 4.9 percent.

Rickenbacher is the current chair of the Convention Liaison
Council’s CMP Board and will receive the Meeting Partner of
the Year Award from the National Speakers Association (NSA)
in August.

WITH A
DYNAMIC AND EDUCATIONAL
SPEAKER

Kevin Mellott is President of ERASE
Enterprises and is an internationally
recognized keynote and workshop speaker.
Kevin has presented for CEO’s of multi
national companies, political leaders of the
United States and foreign countries,
corporate and association audiences, and
many MPI chapters. His sense of humor
provides for an entertaining educational
experience on serious subjects. Kevin
received the 1999 Program of the Year Award
from the MPI D/FW Chapter and other
references are available upon request.

Available topics cover the spectrum of safety,
security, and leadership development for
controlling crisis situations. Kevin also has a
series of programs on  developing
presentation skills.

For information contact Cynthia Del Toro at -

ER 4SE

1-800-372-7330

www.crase.com
ERASE Enterprises is a MPI member organization
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Heard it

Alainna Ryan, CMP

‘Grapevine’ Columnist

B through the
wmce, (Grapevine!

Mitchell Cathey
‘Grapevine’ Columnist

Joan Jensen has joined the Dallas office of
Helms Briscoe. She was formerly a meetings
& travel manager with JCPenney for nearly
12 years.

Mitchell Cathey has left Texas de Brazil to
pursue new interests.

Sherri Starr has joined Old Fort Dallas. She
was formerly with the Ranch at Downtown
Dallas.

Renee McKenney, CMP, regional manager
for Helms Briscoe, was recently blessed
with a baby boy, Quillin Stephen.

jay Marsh has joined the Sheraton Park
Central. He was formerly with the Adams
Mark Hotel.

Brenda Miller, CMP, has left Events
Unlimited, Inc. to pursue new interests,

Debra Lakin, CMP, is now a grandmother to

a beautiful baby girl, Michael Lynn, born
August 31.

Steve Kemble, Steve Kemble Event Design
and MPI D/FW Chapter President-Elect, was
awarded the prestigious Spirit of NACE
Award. The award is given annually to a
person in the special events industry who
has demonstrated exceptional
professionalism, creativity and integrity.

Colleen Rickenbacher, CMP of the Dallas
Convention & Visitors Bureau and 1998-99
MPI D/FW Chapter President, received the
1999 Professional Meeting Partner of the
Year Award. (see front page for more
details).

To submit items for this column contact
Mitchell Cathey, 214-520-3901; or Alainna
Ryan, CMP (Excel Communications, Inc.),
214-863-8926; fax 214/863-8576;
aryan@excel.com.

*STAR

Irof the Month

“Star of the Month” is a recognition program honoring chapter members for involvement in
committees and special programs. All Stars of the Month are eligible for a special drawing for
two educational scholarship awards to attend the MPI International Conference or other MP!
educational opportunities. '

Julie Johnson

Lennox Industries

Julie Johnson, events and incentives
planner for Lennox Industries, is one
of the stars at the registration tables
for MPI D/FW events. An MPI
member since 1995, Johnson is a
member of the Program Committee
and was a coordinator of last year’s
“Program of the Year.” As co-chair
of the Member Involvement
Committee, she is helping to write
that committee plan.

ﬁ'

The MPI D/FW
Chapter
Presents:

Come visit us at
www.mpidfw.org.

Find a Great Job!
Find a Great Employee!

F T
Just a click away......

@ Browse Jobs
@

Post a Resume
@ Post a Job

@ Browse Resumes

Job Board Chair:
Beverly O'Laughlin, CMP (CompuCom)
(972)856-3686 " fax (972)856-7649
bolaughi @compucom.com

For advertising rates call Gregory Pynes @ 214.770.1609
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www.mpidfw.org

www.mpidfw.org

Chapter Web Development
Committee Unveils New Site

By Tony Cummins, CMP
Adam’s Mark Hotel

The Chapter Web Site Development
Commitiee unveiled the new web site,
www.mpidfw.org atlastmonth’s luncheon

online Chapter Directory.

What’s happening in MPI? Want to
find out where the next monthly meeting
is being held, or when the next education
program is coming up? Log on and go to

the Events section.

Been thinking about getting involved
and joining a committee? Log on and go
to the Leadership section and click on
“Join A Committee.” You’ll also find a
complete description of what the chapter
committees do.

How would you like to register for the
nextmonthly meeting “online” using your
credit card through a secure connection?
Plans are underway for a new feature in
the Events section that will allow you to
do just that!

Stay tuned—and log on today!

at the Sheraton Park
Central Hotel. The new
site offers a new medi-
um of communication
for online chapter
members, as well as
several new conve-
niences.

Tired of looking
through that pile of
business cards on your
desk for someone’s
phone number? Misplaced your Chapter
Directory? Log on and go to the new

Tony Cummins, CMP
Adam’s Mark Hotel
Website Chair

Enhance Your Exposure with an
‘Enhanced Listing’ on www.dfwmpi.org

Smart sales people are always looking for a new way to promote themselves and
the product or service they represent. The new chapter web site, www.mpidfw.org,
offers a new way to increase your exposure year-round at a low cost with the purchase
of an enhanced listing,

The web site features a full chapter membership directory that includes your name
and business listing. Want to find your listing? Just go to the directory, enter your name
and member number to gain access, enter your name, hit “search,” and you’re there!

Now, what if someone wants to find you? Or better yet, they want to find a service
like an audio-visual company, a special events planner, a destination management
company, or a caterer?

With an enhanced listing they’1l be able to find you faster. When you purchase an
enhanced listing for only $120 per year, your name will pop up to the top of the list with
a brief description of your business.

The enhanced listing also includes a hot link to your e-mail address and your
company’s web site. WOW! All with the click of the mouse!

You can purchase your enhanced listing today “on-line.” Just log on to
www.mpidfw.org. Go the Directory Section of the site and “click” on Enhanced
Listing Form. You’re in business!

—Tony Cummins, MPI D/FW Web Site Development Chair

www.mpidfw.org
Development
History

More than a year ago, under the
administration of 1997-98 MPI D/FW
President Gregory Pynes (Hand and
Associates), Tony Cummins, CMP
(Adam’s Mark Hotel) was asked to
head the Chapter Web Site Develop-
ment Committee.

Under Cummins’ direction, MPI
D/FW members Elly Paulen (Freeman
Decorating Company), Brian Acheson
(VIP Events), Kathryn Stevens (Con-
ferenceDirect) and Monette Stockton,
CMP (Incredible Productions).

After several months of investiga-
tion and research, a committee was
formed to put together the bid speci-
fications, evaluate bids and choose a
vendor to design and build a site for
our Chapter.

www.mpidfw.org was designed
by and is hosted by California-based
Cardinal Communications — an MPI-
involved company that has among it
ranks three MP1 International Chapter
Leader of the Year Award winners.

One is Corbin Ball, CMP, who
was instrumental in introducing Car-
dinal Communications to the MPI D/
FW Chapter.

Now that the site is up and run-
ning, the Chapter Web Site Commit-
tee will fall under the direction and
leadership of Marketing Committee
Chair Tracey Smith, CMP (RIA), and
VP of PR/Marketing Stephanie
Schroeder (Starwood Hotels and Re-
sorts).

Other chapter members who will
be working on the new committee
responsible for updating and main-
taining the site include Michele Kwi-
atowski (Shearton Park Central Ho-
tel), Randie Charnes (MPI D/FW Chap-
ter Administrator), and the committee
members listed above.

For information about how you
can be a part of this exciting commit-
tee, contact Smith or Schroeder.

tbsmith@clr.com; or
stephanie.schroeder@starwoodhotels.com.

16 Meeting Professionals International » D/FW Chapter

September 1999




'y

MEMBERSHIP NEWS

Chance at PEC Registration Offered as
Incentive to Those Who Return
Educational Needs Assessment Survey

The MPI D/FW Chapter Educational
Needs Assessment Survey has been
mailed out to membership.

An integral part of the chapter’s stra-
tegic plan, the survey is an opportunity
for members to inform chapter leadership
on what they need to face the challenges
in today’s industry.

Noted educator Louis Phillips, under
the direction of the Membership Com-
mittee, prepared the survey.

“It is designed to provide the chapter
with the answers to what our members are
looking to receive in the form of educa-
tion from Meeting Professionals Interna-

tional,” said Tim Wade, CMP (Lennox
Industries Inc.).

The chapter has set an aggressive goal
of returns by 40% of the membership.

As an incentive, all members who
return their survey by Sept. 30 will be
eligible to win a free registration to the
2000 PEC Conference in Nashville, TN.

All it takes is completing the survey
and providing MPI with the information
it needs to continue to provide its mem-
bership with educational excellence.

If you do not receive this important
piece of mail,, please contact Tim Wade
at 972-497-5392 to request a copy.

MPI D/FW Chapter Membership Report

826 Total Members
382 Planners ® 422 Suppliers ® 20 Students ® 2 Employees

22 New Members
6 Planners ® 16 Suppliers

53 Renewals: 28 Planners ® 24 Suppliers ® 1 Student
29 Drops: 7 Planners ® 22 Suppliers

These figures reflect a retention rate of 69.63 %

Membership data based on reports valid July 31, 1999.

Advertising Opportunities

MPI D/FW Home Page
Job Bank Page

Chapter Leadership Page
Chapter News .
Chapter Information Page
Guest Book Page

services.

website and in the CURRENT.

www.mpidfw.org

Tap into the power of the world wide web. Check out these opportunities to realize the power
of MPI D/FW. Banner ads are available on the chapter’'s website, www.mpidfw.org

$1500 for 1 year placement
$900 for 1 year placement
$850 for 1 year placement
$1000 for 1 year placement
$850 for 1 year placement
$650 for 1 year page

The website will allow you to access the membership directory online. Enhance your listing for
only $120. Your enhancement will provide additional information on your products and

Contact MP! D/FW Advertising Chair Gregory Pynes, 214.770.1609 or
gregorypynes@connect.net. Special discounts available for those who advertise on both the

Tidbits from the Top
News from
MPI International

MPI World Education Congress
Sets Attendance Record

A record-breaking number of
3,310 planners and suppliers attend-
ed the 1999 World Education Con-
gress (WEC) in July in Philadelphia,
Pennsylvania.

Entitled “the power of meetings,”
the conclave welcomed delegates
from 28 countries including 918 new
member/first time attendees.

Watch for coverage in the Octo-
ber issue of The Meeting Professional.

Early Bird Deadline for Institutes

The early bird deadline 1999 In-
stitutes | & 1! is September 24. These
two customized, integrated certificate
programsin meeting managementare
designed as five-day, residential im-
mersion courses.

Institutes ‘99 are scheduled for
Oct. 2 -28, at the Marriott Bay Point
Resort Village in Panama City Beach,
Florida. For registration materials or
information, call 1-972-702-3051 or
visitthe website atwww.mpiweb.org.

Banner Year for MPl Membership

MPI recruited 6,012 new mem-
bers during Fiscal Year 1998-99, the
highest number of matched affiliates
in its 27-year history.

The President’s Honor Roll Cam-
paign, the association’s annual re-
cruitment effort, enjoyed an increase
in participation with 1,366 members
sponsoring new MPI associates.

Top chapter efforts were recorded
by Chicago who secured 294 new
members with Potomac close behind
with 280 while the Belgium and Hous-
ton Chapters posted retention rates of
79.15% and 78.35% respectively.

Each of these chapters receives a
scholarshiptothe Professional Educa-
tion Conference - North America 2000
in recognition of these outstanding
local achievements.

Submitted by

Erin Longley

(Imagine Events, Inc.)
MPI DIFW International
Marketing Liason

For advertising rates call Gregory Pynes @ 214.770.1609
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HING PACKAGE

Complete Meeting Packages for your 2000 Strategic Planning, Budget Retreats and Conferences.

Double 0ccupuncy$ I 29 / y ] 59 Single Occupancy

V) ).~ November 1, 1999 — February 29, 2000  ~

- ( f - Prices Per Person, Per Night, Minimum 10 Rooms Per Night Y )_/J ) -~
~ r A \
( ( < Call Group Sales for more information at (800) 3247438 ext. 9805. N\~
White Bluff ~ THE CURS 7))

A REFRESHING OPTION

ELEGANCE, CONVENIENCE, CLASSIC STYLE

1 In the Heart of the “Telecom Corridor'®

342 Guest rooms including 6 suites

15,000 square feet of flexible meeting space
4 Concierge levels with Lounge

Heated outdoor pool with Jacuzzi

Fitness center with Sauna

27-hole Chase Oaks Golf Club

On site Massage Therapists

Full Service Business Center

ATM/Car Rental Phone

® 6 6 ¢ 6 O O 00

OMNI#¥RICHARDSON HOTEL

701 East Campbell Road
Richardson, TX 75081
972-231-9600 Phone
972-231-7384 Sales Fax
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WHERE THERES A WYNDHAM, THERE'S A WAY

T

Meetings come in all sizes.

Fortunately so do we.

XE AR DE

Windbam Anatole Wyndham Palace Resort & Spa
Dallas, TX in the Walt Disney World® Resort San Diego, CA
Orlando, FL

At Wyndham, we can handle anything from intimate receptions to sophisticated multimedia productions
at more than 125 locations throughout the United States, Canada and the Caribbean. From prime center
city locations to convenient airport and suburban settings. Not to mention our dazzling resort desti-
nations. And with us, you get the right space, the right equipment and —as always—the right attitude.
Thats The Right Way. The Wyndham Way. For more information, call our National Group Sales at 800-327-8321.

v

WYNDHAM HOTELS & RESORTS™
The Right Way. The Wyndham Way.

800-327-8321
www.wyndham.com

CONTINENTAL US.: Al uquerque + Atlanta area « Birmingham « Boston « Bothell » Brookfield « Charlotte - Chicago + Cleveland + Columbus « Dallas + Denver
Detroit « Durham « Fort Lauderdale « Gal, « Harrisburg - Houston « Indianapolis « Kansas City/Overland Park « Knoxville « LaGuardia Airport (NOT AFFILIATED
WITH THE WYNDHAM HOTEL IN MANHATTAN) « Lexingum . Lang lsland (NOT AFFILIATED WITH THE WYNDHAM HOTEL IN MANHATTAN)

Los Angeles area « Miami « Mitwaukee - Minneapolis « Mount Olive - Myrtle Beach « Nashville « Newark » New Orleans « Omaba « Orange County « Orlando « Palm Springs

Philadelphia - Phoenix « Piscataway « PimbuF

h » Richmond « Salt Lake City « San Antonio « San Diego » San Francisco Area » San Jjose « Seattle « St. Louss « Tampa
Tempe « Toledo - Washington D.C. - Wichita - Wilnington CANADA: Toronto « Montréal CARIEBEAmmba « Jamaica + Puerto Rico « St. Thomas, V/I. « St. Lucia, W1,



MPI FIRST-CLASS MAIL

U.S. POSTAGE
MEETING PROFESSIONALS INTERNATIONAL® PAID

_ , : DALLAS, TX
Committed to Educational Leadership PERMIT NO. 1933,
Dallas/Fort Worth Chapter d )
PMB 259
7750 North MacArthur Blvd.
Suite 120

Irving, TX 75063-7501

Hold your next meeting at Del Lago between now and
December 17, 1999, and you will “lock in” the same rate

Secu 7/'6 the B&Sf Rd te for your next meeting in the year 2000. Not only will
. . you be protecting great 1999 rates, but your group will
Of t h 4 M y/ [[6 /7 n Z uni enjoy a fabulous resort facility.

Plus, when you reserve at least 100 room nights with
us for 1999, we'll send you a key that will secure one
of three added-value upgrades:

P

* A free round of golf for your attendees
* A complimentary cruise of Lake Conroe aboard Little Palm
* $2,500 credit toward your 1999 meeting

Call 1-800-348-1542 today. Because with a guaranteed
rate in the year 2000 and the key to winning free golf,
a lake cruise or $2,500 meeting credit, this opportunity
is a lock.

e 60,000 Square Feet of Flexible Meeting
and Function Space

o 310-Room All-Suite Tower

e 35 Two-Bedroom Golf Cottages

® 13 Lakeside Villas

e 18-Hole Championship Golf Course

. :tsgrgnrﬂweuggl I‘l\?rll‘,l!: rct)f Houston’s George Bush

Your Vision is Our Quest
JIADEL LAGO

America’s Premier Waterfront Conference Center & Resort

800-3481542 » www.dellago.com k.
600 Del Lago Bivd.  Montgomery, Texas
773565349

Lock Into Del Lago



