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March Meeting
Gets EANERCIZED

Amanda Gore asked the group, "What's the best
thing that has
happened to you
today?". A question
she encouraged
everyonetoask their
staff, family and
friends upon
greeting them daily.
Amanda also talked
about "energy
zappers" in our lives
and how not to let
them take the
positive energy out
of yourlife everyday.
“Build a bridge and
get over it," was her
come-backto energy
zappers.

Amanda talked
about the "sparkly
bits" we all emit, it's
not what our mouth is saying but "how we say itand the
attitude and energy behind it"

The group learned to greet each other with an
unique introduction to build positive energy.

More on Page 6

Chapter Meeting ® April 26th ® 6:00 p.m.

Dallas/Fort Worth Chapter

D/FW Chapter Honors Dallas Policeman

of the Month

The March chapter meeting honored Officer Leslie F
South as the
Policeman of
the  Month,
Assistance Chief
Shirley Gray
presented
Officer South
with his award.
This effort was
coordinated in
conjunction
with the Dallas
CVB and the
D/FW Chapter.

Tourism...A Texas Treasure

National
Tourism Week

The 18" Annual National Tourism Week will be
celebrated nation wide from May 6-12, 2001. As a kick-
off for local celebrations, the Dallas/Fort Worth Area
Tourism Council (D/FWATC) is hosting a special industry
event - “Tourism...A Texas Treasure” - on Wednesday,
May 2 at Six Flags Over Texas.

The event will start with an educational program
featuring a panel of mayors and elected officials from D/
FWATC'ssix foundingcities (Dallas, Fort Worth, Arlington,
Grand Prairie, Grapevine and Irving). Each will discuss the
economicand social impact of tourism on their community.
Lunch and other activities — including an opportunity to
ride Six Flags’ newest rollercoaster Titan — will follow the
program. The program starts at 11 a.m.; lunch and Titan
rides will run from noon to 2 p.m. Cost is $25 per person.

Mark your calendars for what promises to be an
enlightening, educational and entertaining way to celebrate
the tourism industry with peers (a// D/FW MPI members
will be receiving formal event invitations soon). For more
information on this or other National Tourism Week
events, please contact the D/FWATC office at 817/329-
2438 or via e-mail at dfwatc@airmail.net.

e The Ballpark in Arlington
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Dallas/Fort Worth Chapter Office
Dallas/Fort Worth Chapter
PMB 259
7750 North MacArthur Bivd.
Suite 120
lrving, TX 75063-7501
www.mpidfw.org

Chapter Administrator
Randie Chames
(972) 869-3836

Fax: {972) 506-7485
rchames@msn.com

Vice President Public Relations/
Marketing
Stephanie Schroeder
Starwood Hotels & Resorts
{972) 985-9997
stephanie.schroeder@starwoodhotels.com

Advertising Chair
Cindy Provence
PDQ Results
(214) 686-3121
pdaq-results@swbell.net

ing Editor
Dana Nickerson Rhoden, CMP, CMM
American Heart Association
(214) 343-8067
dana@seabrookcomputers.com

Assistant Managing Editor
Alainna Palmer, CMP
Excel Communications, Inc.
214-863-8926
apalmer@excel.com

Editor:
Marie lverson
MEI Designs
972-788-4211
marie@meidesigns.com

Regular Contributing Writers:
Tamra Fairbrother, CMP,
THE Meeting Planners
MT Hickman, CMP, Richland College
Erin Longley, CMP, Imagine Events
Pat McCain, CMP, Krisam Hotel & Resorts
Jim Monroe, CMP, CSEP, Gale Sliger
Productions
Alainna Palmer, CMP, Excel Communicationg
Percy Saies, Software Spectrum
Patty Stem Markley, Dallas Meeting
Management

Photographer
Jim Woods
] Woods Custom Photography
(214) 395-5036
jwphoto@msn.com

MPIDFW 15 NOT RESPONSIBLE FOR THE
CONTENT OF ARTICLES SUBMITTED FOR PLB-
LICATION. ALL ARTICLES ARE SUBJECT FOR
EDITING AND/OR REJECTION BASED ON CON-
TENT.

MPI D/FW Calendar Information

APRIL 2001

25

Board of Directors Meeting — Sheraton Park
Central 5:30pm-7:30pm - Steve Kemble
(steve.kemble@airmail.net)

26 Monthly Chapter Meeting — The Diamond Club ~
Networking - Dinner — 6:00pm-9:00pm — Anna
Squire

MAY 2001

23 Board of Directors Meeting — Sheraton Park
Central 5:30pm-7:30pm - Steve Kemble
(steve.kemble@airmail.net)

24 Monthly Chapter Meeting - DoubleTree Lincoln

WEB SITE NEWS

Centre — Breakfast — 7:300am-9:30am -
Anna Squire

Question of the Month:
"What are your pet peeves about hotels."

Go to the mpidfw.org website Guest Book, sign in and tell us your thoughts. To read member comments, go to

"Read" Guest Book.

JUNE 2001
23 Board of Directors Meeting — The Adolphus —

5:00pm-7:00pm - Steve Kemble
(steve.Kemble@airmail.net)

24  Monthly Chapter Meeting — The Adolphus —

Awards Gala - Dinner - 6:00pm-10:00pm —
Anna Squire

Updated Committee Meetings, other Educational
Programming and Contact Information are listed on
the website at
www.mpidfw.org

www.mpidfw.org

21100 Pacific Coast Highway
Huntington Beach, CA 92648
714-960-7873

We just call them meeting
rooms to remind you that you're
here on business.

. wou )0 1 e La Al

1-800-321-3232 or the hotel at 714-960-7873.

2 Meeting Professionals International « D/FW Chapter

©
Hilton

Waterfront Beach Resort

The AAA, Four Diamond rated Hilton Waterfront Beach Resort
is not your average meeting facility. Oceanfront conference
rooms, 21,000 sq. ft. of meeting space and a 290-room tower
overlooking miles of pristine Southern California beach make this the
ideal location for your next business event. For your next meeting or
event visit www.hilton.com/hiltondirect, or call Hilton Direct” at

It happens at the Hilton’

[ www.waterfrontbeachresort.hilton.com| ©2001 Hilton Hospitality, Inc.

Want
to Earn

your
CMP? ¢

* CMP University
June 10-11

e CMP Exam Dress
Rehearsal June 17

For more details go to
www.mpidfw.org (go to
events) or contact Jim
Monroe, CMP, CSEP at
214-647-5566 or
Jjcmonroe @ iname.com

April 2001



President

“The Many Benefits of Being
an MPI Member”

1 would like to take this
opportunity to thank all of you for
retaining
your mem-
bership in
Meeting
Professionals
International

(MPl)and, in

particular,

our chapter.

Steve Kemble | ' q am
Steve Kemble Event pleased to
Design announce

D/FW Chapter President  that of the
ten largest

chapters in our worldwide

association, our chapter has the best
retention rate of them all. Wow!

When you see our Vice
President of Membership, O.D.
O’Donnell of Nightlife Talent &
Management Agency/Panache,
please say “Thank you! Thank youl!
Thank you!” O.D. and hisincredible
committee started this year with a
campaign entitled “Attention to
Retention.” The campaign, needless
to say, has been an overwhelming
success! Thank you, O.D., for this
and all you do for our chapter!

We want all of our members to
know that we want to continue to
provide you what you want out of
your membership in our local
chapter and from the international
association. With now over 900
members in our chapter, we have to
appeal to a vast and very diverse
audience and this sometimes can be
challenging. Please know that we're
up to the challenge, so let's hear
from you and we will see if we can
make it work.

1 find that many of you realize
the many benefits we offer on a
local level, yet | am one who feels it
never hurts to remind you of some
ofthe benefits thatyour membership
offers from our international
association.

For example:

a. World Education

For advertising rates for the CURRENT or the website, call Cindy Provence @ 214.686.3121

Congress (WEC). Experience
innovations in meeting design and
delivery. Interactand exchange ideas
in general sessions, plenary sessions,
advanced forums and more than 70
workshops and a technology
laboratory each July. Each education
session carries Continuing Education
Units (CEUs).

b. Professional Education
Conference — North America (PEC-
NA). Every January take advantage
ofthe opportunity to learn new ideas
to implement and meet peers from
all facets of the industry. Enrich
your knowledge and skills through
intensive education at individual
workshops, general sessions,
plenary sessions, the Executive Track
and unique networking
opportunities.

c. Professional Education
Conference — Europe (PEC-Europe).
Share ideas and build relationships
with other professionals in the
European meeting industry in early
April. Participate in general sessions
and workshops specifically designed
to meet the unique educational
needs of European members and
those who conduct business in
Europe.

d. Institutes | & Il — North
America. Customized and
integrated certificate programs for
meeting management planners and
suppliers. This five-day, in-depth
program is recognized as the most
comprehensivetraining availablein
the meeting industry.

e. MPIResearch Center. The
center maintains the industry’s
largest database, including more
than 5,000 records and 500 subject
files. Obtain quick answers to your
inquiries via telephone or computer
and take the effort out of conducting
extensive research projects.

f.  MPI Bookstore. Save time
and money by enjoying special
member discounts on educational
publications, reference guides and
planning tools from the meeting
industry’s largest collection.

g. CMP Certification. Attend
MPI educational programs and write

IIIIIIIIIIH
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articles for association publications
to earn points toward qualifying for
the Certified Meeting Professional
(CMP) designation sponsored by the
Convention Industry Council (CIC).
Our local chapter also holds an
incredible Study Group this year led
by active chapter member
Jim Monroe, CMP, CSEP, GaleSliger
Productions. Contact Jim for more
information.

h. Global Certification in
Meeting Management (CMM). A
premier certification program
offered to senior meeting
professionals to be recognized as
integral members of top
management, contributing substan-
tially to the corporate bottom line.

i.  MPIWEB. This interactive
technological tool represents the
wave of the future and is updated on
a continual basis. Most of the items
1 have mentioned above can be
accessed by using the Web. Visit

The benefits | have mentioned
above are only a few; there are also:

¢ The MP! Membership Directory

e Subscription to The Meeting
Professional

e Exhibitor guides

e Direct mail opportunities

e Advertising opportunities

e The MPI Foundation

¢ Affinity marketing programs

¢ The Global Paragon Awards

® Insurance programs management
e ...and more and more and more!

As you can see, your
membership is valuable and offers
you a lot! As a member you should
take advantage of all of these benefits
as each will help you grow as an
individual and in your professional
development.

Thank you for retaining your
membership in ourassociation. You
are valuable to us! And again, if
there is something you would like

to see our chapter offer, let us hear
from you. We are here for you!

@\l

DEFINING THE POWER OF MEETINGS

Meeting Professionals International is the
world's largest association of meetings pro-
fessionals with more than 18,000 members
in 64 countries and 58 chapters and six
clubs. MPI serves as the pivotal force in posi-
tioning meetings as a primary communication
vehicle and a critical component of an
organization’s success. MPI leads the meeting
industry by serving the diverse needs of mem-
bers and non-members alike through its com-
mitment to quality education, continuous im-
provement and excellence in meetings while
uphalding high ethical standards.

President
Steve Kemble
Steve Kemble Event Design
214-943-5949

President-Elect
Betty E. Garrett, CMP
Garrett Speakers International, Inc.
972-513-0054

Immediate Past President
Steven G. Foster, CMP
Circle R Ranch
817-430-1561

Vice President of Education
Bitsy Burns, CMP
H.D. Vest Financial Services
817-870-6011

Vice President of Finance
Cheryl L. Beasley, CMP
Sabre Inc.
817-931-7923

Vice President of Membership
0.D. O’Donnell
Nightlife Talent & Management Agency -
Panache’
972-789-9340

Vice President of Programs
Anna Squire
Independent

Vice President of PR/Marketing
Stephanie Schroeder
Starwood Hotels and Resorts
(972) 985-9997

BOARD OF DIRECTORS

Planners:

Jimmy Eanes, CMP
Independent
Elizabeth Chandler
The Meadows Foundation
214-826-9431
Lynn E. Lewis, CMP
Jenkins & Gilcrest
214-665-5785
Melissa S. Logar, CMP
PricewaterhouseCoopers LLP
972-724-2258
Beverly D. O’Laughlin CMP
Independent
972-985-1676

Suppliers:

Debbie Meyers, CSEP
Bravo! Entertainment
972-939-2525
Patty Stem Markley
Dallas Meeting Management
Bruce Wolpert, CMP
Hilton Sales Worldwide
972-701-3750




Meetings and BQII\IBIItiOIIS
we way you itke them.!

Grand Casino has it all-thousands of square feet of flexible meeting space,
beautiful ballrooms and an experienced staff to help plan a flawless event.

Grand Casino Gulfport Grand Casino Biloxi

* 2 beautiful hotels featuring o 2 magnificent hotels with 1,000 * 3 first-class hotels with over
1,000 spacious rooms and suites deluxe rooms and suites 1,300 luxurious rooms and suites
e Over 12,000 square feet of e Over 42,000 square feet of » Grand Casino Convention
flexible meeting and banquet flexible space for meetings, Center—over 27,000 square
space for all types of functions banquets, receptions, balls, feet of flexible meeting space
exhibitions and conventions e Multipurpose event center,

perfect for trade shows,
meetings and live entertainment

Of course, when it’s time to take a break and shake
things up a bit, no one provides entertainment quite
like we do! Experience exciting gaming action at
our world-class casino, dine on fabulous cuisine,

R relax at Bellissimo Spa & Salon, enjoy superstar
entertainment and sporting events or play a

" round of golf.

Please contact the Hotel Sales Department for more information.

Grand Casino Gulfport, Grand Casino Biloxi &
Grand Casino Tunica ¢ 1-888-946-1946

[wwen vou NEED To WiN, You NEED 70 QUIT.|
GAMBLING PROBLEMT CALL 1-888-777-0608

www.grandcasinos.com

Meeting Professionals International « D/FW Chapter April 2001



April Chapter Meeting
_ Thursday, April 26, 2001 ¢ 11:00am

Team Building

The topic of Team Building fits —
like a glove for Jim Sundberg of Host Facility
Sundberg Leadership and Sports The Ballpark

Training Systems. Jim has 16 yearsin R o
Major League Baseball with The Texas 1 3 (11 29
Rangers, Chicago Cubs, Kansas City m Arllngton Team Bulldlng

Royals and the Milwaukee Brewers.

March MPI D/FW Chapter Meeting

During his time on the catcher’s The Diamond Club is a

mound, he has earned six AmeriFan luxurious diniqg facility located

iremime Amarican Leags AlSiar | for e pute duing, e T The Ballpark in Arlington
ol et i e | e i The Diamond Club

the crestor of the Practice Plamer | avaabity. 1090 Ballpark Way * 817-795-9006

fundamentals learning system, as well
as the founder and owner of Sports
Training Systems. Youwon’twantto

Class is modern décor with
cherry wood accents and a forest
green and burgundy colorscheme

miss this wonderful opp(')rtu'n.ity e make The Diamond club ideal DINNER MEETING

hearrv:)r. ﬁgpdbergr]§|f1are IT'IS vnglonr?f for wedding receptions, holiday 6:00pm — Chapter Orientation
team burlding while taking in the | o iec and other corporate and 6:30pm — Registration / R ti
beautiful view of the Ballpark in social occasions. The Diamond :2Upm egistration eception

Arlington from inside The Diamond Club accommodates up to 500 7;00pm - Dinner and Program
Club. guests seated and 1,000 guests

Our April meeting is graciously reception style. Small groups
being sponsor by the Pasadena may also be accommodated in

California Convention and Visitors | private suites. Parking is complimentary directly across the street

Bureau. Our April Committee from The Diamond Club
Members are: Peg Wolschon, Tamra

Fairbrother, CMP, THE Meeting DIRecTIONS

Planners, Todd Quigley. Designs From Dallas- 1-30 west to Ad .

o ; vance Member Price: $32.00
Behind the Scenes, Jane Richards, Ballpark Way south (right curve). Ad G Price: $§7 00
The Tribute, Dvorah Evans, Dallas | pass the Arlington Convention vance ue§t rce. .
Black Chamber of Commerce and | Center. Turn left at The Road to Walk-In / On-Site Price: $42.00
Lori Hall, Southwest Airlines. Six Flags and make an immediate

right into The Diamond Club

parking lot. R.S.V.P. to Randie Charnes

From Fort Worth- I-30 east by 2:00pm, Monday, April 23, 2001
to Nolan Ryan Expressway, stay

right. Pass Copeland Street. Turn
left on Rando! Mill Road. Cross ON-LINE REGISTRATION PREFERRED

Ballpark Way. The parking loton Website Registration: www.mpidfw.org
your immediate left is for The
Diamond Club. Make a u-turn
and proceed to the north end of
the parking lot.

e rcharnes@msn.com

For adlvertising rates for the CURRENT or the website, call Cindy Provence @ 214.686.3121 5



March Meeting Wrap Up

A Day of Sparkly Education

The March meeting at the Le
Meridien included 320 Chapter
Members who were treated to the
Latin sounds of Ricky Martin’s Living
LaVida Loca, thesizzle of adrawing
for a four night stay at the Wyndham
El San Juan Hotel and Casino, and
the phenonmenal presentation by
Amanda Gore. Amanda reminded
usto “LetGo,” and “Build and Bridge
and get over it.”

As has been the tradition of
MPI D/FW, we honored Dallas
Police officer Leslie South for his
work in the community. Officer
South received the presentation from
Assistant Police Chief Shirley Gray,
who lauded South for his dedication
to the department, the city and the
citizens of Dallas.

DFW Members and members of the Dallas Police Department enjoyed
Sparkley Bit moments presented by Amanda Gore. It included
zoot,zoot,zoot (heart beats to one another), finger talk and other fun

filled ways to deal with stress and "get over it" in life.

Photos courtesy of Jim Woods,
Jim Woods Photography

Betty Garrett, CMP, Garrett
Speakers International,
President-Elect filled in for
President, Steve Kemble at
the March chapter meeting

March
Hall Of Fame

March Meeting Sponsor
Puerto Rico Convention Bureau
Prize Drawi
Wyndham El San juan Hotel &
Casino

Host Facility

Le Meridien Dallas

Speaker

Amanda Gore

Set Décor and Custom Sign
Fun Factory Decorations and
Special Events

Table Linens and Centerpieces

Events Unlimited Inc

Audio Visual Servi

Presentation Services
Entertainment

Encore Productions
Entertainment

W@eRLD

* Intuitive General Sessions

For information and registration,
phone 1-972-702-3051. Or log on
to MPIWeb at www.mpiweb.org

las vegas | 2

2

-24 july 2001

EDUCATION

CONGRESS

ADULT EDUCATION AND NETWORKING
FOR THE GLOBAL MEETING INDUSTRY

* Professional Development Curriculum ¢ Career-Enhancing Networking Events
* MeetingPlace 2001 Trade Show

@\r1

DEFINING THE POWER OF MEETINGS"
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CORRECTION:
entertainers from February’s
Showcase 2001 were compliments

Costumed

of  Encore Productions

Entertainment.

April 2001



ANNOUNCEMENT FROM THE VATICAN
PosT (TIMES RUNNING OuT) NOAH'S FILLING
UP HIS ARK TWO BY TWO!

New Kids on the Block HAVE YOU RECRUITED YOUR TWO
NEW MPI MEMBERS?

MPI D/FW New Members for —

-

March 2001

To obtain more information about a member, please refer to the website at: www.mpidfw.org/memdir

REMEMBER FATHER VITO'Ss WORDS!

Carol L. Barr .....cccoeeeeinenineencn. Samsung Telecommunications America Stacie L. Hampton ..o i2 Technologies
HOWArd S. BErZ ..c..ccuvvveeeiiiieeererereesesneesreerasreesvenanenens Megalearning Don. A. Harris, CMP, CAE .......cccocermiinirrrine e sreseae e INNMUG
Mark P. Birchall .......cooeeeremimeenreeeees Starwood Hotels & Resorts Mauricia L. HaWKINS .ccovviiviiiiieceececieer e Raytheon
Danielie B. Brown .......ccocccevereencsimreenenieeerenens Brink’s Home Security Barbara H. Hit ....ccevveeeiiieeeeceece e Texas Motorplex
JENNIfEr R. BUINS w.vireeeeeeeeeee ettt eeseseteeeeeseveessreenseesineses i2 Technologies Debbie J. Juett.....cccocovevcrnrireerenes Deloitte & Touche Tax Technologies
JEE BUHET vttt st erree e Acxiom Corporation Darlie P. KEe, CMP ......ocooiiiceeie e et s e s siiee s Ericsson, Inc.
Elise G. Colson ......cooevveereeveireenennns Palm Springs Desert Resorts CVA Jennifer L. Linberger.......cccoveceiiiccninnnrnene, Software Spectrum Inc.
Calinda S. Corbett......c.covvvereevrrevreenrennns Physician Sales and Service Inc. Ellen G. LOCUMO c.oocvevvieesieeice ettt ettt ser s Chaos & Co.
Frederik Danielson .........coccvrieroimnenieire s rieenee e e e e WynTrac Teresa L. LOVICH ..oviviiiiiiniiecetceeee ettt e enannes Student
Stephen R. Davis ....cccoereeinieniine et eeieie e s QC2 Multimedia Sara N. MaNN ..ot seeaenens 1* Global Inc.
JUdy E. DEAVET .......oecvveevreriereiee e e e Acxiom Corporation SuSaN L. MOOTE c.uuoeeieciereeeeeeereeeeee e Brookhaven Country Club
Chad D. Enloe .....ccceeuruvrreennne. American Airlines Training & Conf. Ctr. Florence L. Morliere ................. American Airlines Training & Conf. Ctr.
David J. ErKel ....c.ovvieeiieees ettt Nortel Networks Danielle L. Qakley .......ccvieuiiiieeiiicee e i2 Technologies
Lisa K. FIGISChEr ... ceeeiereiecireeee e e Wyndham Jade JORIVEIS oottt e s Plano Centre
Nedra S. FOITESE .....c.oiiieiieeieecieciriierinrecrieesieeseeseens A Moments Notice Deborah K. Saverance ............ccooeeveeviiveiresieneniesnennne Pivotal Productions
Holger Frehde........cccoeeeeeieieereieeies Hotel Inter-Continental Dallas LOri AL SHITPKE ...ttt ADSC
Maria S. Gallenmore.........ccovevvievriciniinrinnnn. Etc Travel and Promotions Sharon L. Scott.....ccooevvereeennnenn. American Airlines Training & Conf. Ctr.
YT N1 of - R Grant Thornton Grady G. SiMPSON .cceecveeireerieeieeeee s srerereeseeeeeeaean 3GPC Printing Co.
Sheryl L. Gilliland ........cccoeevveiveiveinee e Delta Air Lines, Inc. Kristie N. Vento .......cccccoeveveccencnennnen. Embassy Suites Dallas Park Central
Michael G. GONGIE .....oeeeeuiirreieries e e e ee s LeMeridien Dallas Kimberly L. WoodsSon ..........cccoiiincncnceneene. Cowboys Golf Club

Winner - ISES Esprit Award 2000
“Best Entertainment Production”

Celebrities

¢ Custom
’.t/ Shows

’.. o a

Characters

WwWw . bravoZy.com
972-939-2525

For advertising rates for the CURRENT or the website, call Cindy Provence @ 214.686.2137 7



CMP ACTION LINE

The DFW Chapter saw some CMP ACTION with the exam this past
January. Kudos and congratulations to our new Dallas/Fort Worth CMPs!
Bring on the confetti & party hats, the champagne and trumpets to honor!

Charles Berkhimer, CMP, Sol Melia Hotels

Jennifer Cates, CMP, Scholtzsky's, Inc.

Cecilia Daddio, CMP, Lennox Industries

Sherry DelaGarza, CMP, Society of Petroleum Engineers
Dvorah Evans, CMP, Dallas Black Chamber of Commerce
Marti Fox, CMP, Global Goals

Linda Gentzkox, CMP, Alcon Laboratories, Inc

MT Hickman, CMP, Richardson College

Jennifer Hyle, CMP, Fairmont Hotel

Jane Ann lto, Nortel Networks

Tracie Houston Mihaila, CMP, Renaissance Mts and Incentives
Nicole Northrop, CMP, Omni Mandalay

Judy Puckett, CMP, judy Puckett & Assoc.

The Spring 2001 DFW Chapter CMP Study Group has begun. The
Guest Lodge at The Cooper Aerobic Center is graciously hosting these
sessions which are taking place over seven weeks from 6 to 9 on Mondays.
Twenty-three candidates are participating.

These new Certified Meeting Professionals will be honored, along
with all of the CMP’s and CMM’s in the Dallas/Fort Worth Metroplex, at the
CMP/CMM Breakfast at The Four Seasons Hotel and Resort, Las Colinas,
June 15, 2001.

See Back Page for more details

The "Stars” exclusively
represented by

"Since 171"
Providing these and many other
Musical Entertainers for

Weddings, Corporate and Private Events,
¢ Emerald City
¢ The Roof Raisers
“rRandom Axis
& Kalimbe Caribbean Band
Y& Mack Maligne & The Swing Machine
Harpists, Strings, Pianists,
Brass Groups, Jazz Combos, and DJ's
Comedians, Magicians, Seasonal
 Entertainers, Look-alikes, Speakers,
::_Novelty Acts and more...

In T[;Jé Groove

97252314091
!
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TECHKNOWecomer

"E-Kudos"'

Email and company intranet can help build trust and develop positve

work relationships. Consider these strategies for using them to recongize
employees, clients or vendors.

1.

Leave positive, detailed voice mail messages to thank others for
something they have done well. A great voice mail can be transcribed
and distributed.

When you send or receive an email praising someone, copy that
person's manager or others in their work group.

Use your mobile phone for positive communication, especially
immediately following a great job. Timing is important.

Create a screen saver that has one or more messages reminding you to
recognize people and performance.

Company intranets can provide space for recognition.

Send virtal postcards, greeting cards or flowers from such sites as:
www.wildflower.com; www.bluemountain.com; www.hallmark.com:;
www.ivillage.aboutwork.com.

Order a book or gift on the Internet as a special thanks.
Recognition is most effective when used immediately to reinforce

desired behavior or performance. Make the most of the moment by using
technology to thank others even when you're not arround.

 ‘Grapevine’ Columnist

Heard it through the

Grapevine!

Alainna Palmer, CMP
Excel Communications, Inc.

DenneJohnson has left M7.Z Meetingsto pursue other opportunities.

Alan Sims is now the director of sales and marketing for the Crowne
Plaza Suites Dallas and Harvey Hotel Dallas. He was formerly with
EventSource.com.

Helen Nelson, formerly with Speedzone, had identical twin girls
on February 13". Their names are Mary Teresa and Claire Elizabeth.
Congratulations to the busy parents!

Suzanne Silver with Doubletree Campbell Centre has been
promoted to director of sales at the Hampton Inn Downtown.

Dawn Roberts with £xce/ Communications has been promoted
from events specialist to a project manager.

Karen Fogle has taken the national sales director position at W8
Ranch Conference Center.

Sherry DeLaGarza, CMP has accepted a position as event planner
forthe Society of Petroleum Engineers, she was formerly with INNMUG.

To submit information to Heard It Through the Grapevine!,
please contact: Alainna Palmer, CMP at 214-863-8926 (phone)
214-863-8576 (fax) or email: apalmer@excel.com.

April 2001



SHOW:

How to Run Effective Committee Meetings

At one time or another we have to run a meeting, either a staff meeting 8. Stay with the agenda. seek the full committees' agreement to change
or head up a committee meeting. This is also effective in your involvement the agenda.

in MPI or other professional associations. 9. Close the meeting on time, or seek the committee's agrerment

regarding extending the time if necessary.

1.  Open the meeting on time. FACILITATING THE MEETING:

2. Announce the business to be conducted. 1. Beafacilitator. Do not "hold court". The committee or board belongs

3. Recognize members who are entitled to talk. Discourage breaking in. to the entire organization.

4. Restate the issue to be voted on before callingforavote, and explainthe 2 Guide, mediate, probe, and stimulate discussions. Let others thrash
consequences of the vote (in an unbiased format) out ideas. Remember, committees are not formed to validate the

. . . thinking of the chair or staff.
5. Put all issues to a fair vote. Don't make assumptions about how

committee members feel 3. Encourage a clash of ideas, but not of personalities. Good decisions
are made when committees examine all sides of an issue, but don't let

6. Announce the results of actions takne and explain the follow-through to members personlize the debate.

be taken and by whom. .
The above suggestions from John Schlegels 30 page handbook

7. Help expedite business. Don't let discussions drift or go on too long. “Enhancing Committee Effectiveness”

IF You THINK BusINESs Has No PLALE IN A RESORT, THINK AGAIN.

Wth its magnificent Gt ], The San Luis Resait has long enjoyed a reputation of The Premier Resort & (o 2k
Conterence Center on the Texas Gulf Ceast. But that's just one side of the story. P it nssocarn @’7 t Joara”

For beyond the beaches and lies a world of advanced conference capabili 5 best. With NALALAZ
more than 40,000 square feet of high tech conference space, state-of-the-art communicatio ology, and award winning @
staff of service-sawvy professionals ¢ your meeting’s Success.

We invite you to look at busir 1@ whole new point of view...overlookin ectacular beachfront. Call THE_SA&JM
today to discover the unique blend of hardwarking conference facilities and relaxing resort amenities that is The San Luis. B A CONTER IS CoNTEN

53rd @ Seawall Bivd.

Call Today To Book Your Next Meeting: (800) 445-0090 Galveston Island, Texas

or Laurie Shaw at our Dallas Regional Office (972) 712-9936 www.sanluisresort.com

For advertising rates for the CURRENT or the website, call Cindy Provence @ 274.686.2137 9
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Now, there are two new ways to get to

Central Missouri’s

LAK B

Netscape:funlakemeetings.com

;! v b 0
) : 2 N e & oa s & G m
Back fuwa d  Reload Home Search Guide Images Print  Security Stop B

" Loeation i [itp Awww funlakemeetings com

oo IPPLL0 5 149 5 Comge Seoek M0 5063 - KOS RN HAKE . wobom ot

. Used with

Netscape Communicator browser window (c) 1999

& www.funlakemeetings.com

top brand outlet mall - and a wide array of leisure options.
You may choose from more than 50 resorts, hotels, motels and condos,
with a variety of meeting amenities.
You will find over 350,000 square feet of meeting space,

Air Charter Service directly into Lee C. Fine Airport

Offering 225 holes of premier golf, unique shopping opportunities - including the state’s largest

thoroughly professional facilities and impeccable service. ALWAYS IN SEASONG,
Kansas City Group Sales Office « Melody Thuss « 816-347-9090 « lakecvb@tfs. net

Meeting Professionals International ¢ D/FW Chapter

with the D

TRI COUNTY LODGING ASSOCIATION

of Tourism.

& Io Produced in c p 4 . M; s Divisi .
% LAKE OF THE OZARKS CONVENTION & VISITOR BUREAU
= Where tha rivees ran

l/ﬁfﬁ'f’{ zg ;
g‘r/le Ozar
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Are You Prepared
For the Gavel?

By Percy Sales, Manager, Software Spectrum

Let me take you to a familiar nightmare that | have right before every
major event... I'm in a room with 12 empty juror seats to the right of me.
Slowly like abad B-Movie the jurors stumble out of a room one by one, giving
me that...it wasn’t me look. The judge asks the jury foreman to stand and to
read the judgment. His words seem to stream out slowly, so | can grasp each
of them individually. | don‘t even hear the amount that | owe, but | know it’s
out of this world. Then the crack of the gavel, it hits hard against the wood
block of the judge’s desk, which creates an even more sick feeling in my
stomach. My worst fears have come true, I've been sued and | [ost!

Ihave found agreatreference guide for my legal matters through the MPI
bookstore; it'scalled The Meeting Planners Legal Handbook, by Jim Goldberg.
It covers a wide range of legal concerns facing planners and a great reference
point for all your legal questions. The price is $64.00. This little bit of
knowledge goes a long way. It has really helped me in diminishing my
reoccurring pre-meeting nightmares.

Take the time to understand the legal matters of you meetings and don’t
wait until something happens. Educate yourself on how you can stop the
nightmares. Learn the legalities of your meetings and protect not only the
company that you plan for, but yourself as well.

For detailed article, visit our website: mpidfw.org and click on “NEWS”

Where Oncedn-Alifetime
Events Happen Every Day!

With two amazing theme parks and a dazzling
entertainment complex, Universal Orlando®
Resort offers a Universe of possibilities for
your next event.

For a customized proposal, please contact our
Event Sales Team at (407)

Mention this ad and ask about our
promotional offers from March - June, 2001

'UNIVERSAI it

RESORT

A‘ 1000 Universal Studios Plaza
.41 )

1 Oriando, FL 32819 -

M2.CO

Dear “Current”
Meeting Professional

On several occasions, our executives will
wait until the very last minute to let us (the
meeting/events dept) know that they need a
hotel room or small meeting space to conduct
business or do some work on site during our
conference. This always presents a problem
because while we want to please the Executive,
we rarely have the luxury of “extra” space
available at that late date. Any ideas how to
resolve this issue?

“Current Meeting
Professional”

Regards, Executive Excellence

A:

Funny how it’s always those “last-minute” details that’ll put you in the
middle of situations which invariably involve the “executives” in your
company! As a planning professional who specializes in working with
corporate Executives, here are two words to live by...EXECUTIVE
ADMINISTRATORS! While your best bet is to always be proactive during
the planning development by taking the initiative with communication
(sometimes quite brazenly), | have found the following method to be quite
successful in protecting planners from uncomfortable situations that can
cause unnecessary stress when dealing with Executive needs.

From the early stages of planning, get the Executive Administrators
involved! | just completed a conference that fully utilized the Executive
Administrative talent effectively by actually implementing a separate,
technology-loaded “show office” that was staffed full-time by the
Administrators and designed as a private place exclusively for Executive
use. This proved successful because it kept the Executives away from the
space of the real “behind the scenes” work area of the Meetings/Events
department (remember, as professionals we're supposed to make the
planning image “look” easy and effortless!). Rather than Executives
approaching the core planning team with requests, they went straight to the
Executive show room to have last-minute details handled by the dedicated
Administrative staff. | was so impressed by the smaoth flow over 5 days
during that conference and the camaraderie witnessed amongst the Executive
Administrators that | will a/ways make it a point to recommend and
implement this small (but vital) component for every client ] serve.

Hope this helps, CMP

The answer to this question was submitted by: Patty Stern Markley
Dallas Meeting Management

To submit a question to
Dear CMP
Attn: Alainna Palmer, CMP
Excel Communications, Inc.
Fax (214) 863-8576
apalmer@excel.com

For advertising rates for the CURRENT or the website, call Cindy Provence @ 214.686.2131 11
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www.mpidfw.org
Dallas/Fort Worth Chapter
PMB 259
7750 North MacArthur Blvd.
Suite 120
Irving, TX 75063-7501

CMP’s and CMM’s Mark Your Calendar

ChaMPion’s
Breakfast 2001

The Education Department of the MPI D/FW Chapter, in appreciation
for the professional endeavors of CMP’s and CMM’s in the North Texas area,
is proud to once again present the eagerly anticipated Annual CMP/CMM
ChaMPion’s Recognition Event for 2001!

The Recognition Event for 2001 will be held at
The Four Seasons Hotel & Resort on Friday, June 15, 2001.

Please plan to attend! What a wonderful opportunity to visit with
industry peers during breakfast, hear an astounding keynote speaker and
partake in the presentation of the Colleen Rickenbacher, CMP, Leadership
Award! Look for your invitation in May.

May 1st, 2001, 8:00am-Noon
International Planning

Half-Day Seminar

More and more frequently, planners are entering the arena of planning
international meetings and conferences and suppliers are traveling abroad
with clients to provide services. While the prospect of being responsible for
developing International programs may initially appear thrilling, the reality
is a whole lot of hard work, patience and daily learning!

The Education Department of MPI D/FW Chapter is pleased to offer
members the opportunity to learn from industry experts about the trials and
travails of International Planning.

REGISTER VIA THE WEBSITE AT: www.mpidfw.org

Contact Person: Jan Gillin, Chair, Dallas Convention and Visitors
Bureau, (214) 571-1081 or Patty Stern Markley, Co-Chair, Dallas Meeting
Management, Inc., (972) 233-8524

Right in the heart of Dallas — a resort-like hotel with 62 rooms,
distinctive conference facilities, and a day spa. Enjoy complimentary use
of the world-rated Cooper Fitness Center, walking trails amidst 30 scenic
acres, and a convenient location near downtown and both airports.

The Guest Lodge has more than 5,000 square feet of meeting space,
including the 3,300-square-foot Berkley Room and a 74-seat, state-of-the-
art tiered amphitheater. Call 972-386-0306 or 800-444-5187.

The Guest Lodge

at THE CooPER AEROBICS CENTER

12230 Preston Road e Dallas 75230
(between 635/LBJ and Forest Lane)

cooperaerobics.com/hot.htm

12 Meeting Professionals International « D/FW Chapter

April 2001



