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Survior, February
Chapter Meeting

More than 400 attendees participated in "Showcase
2001" - MPI D/FW’s supplier trade show - at the Dallas
Convention Center on Thursday, February 22, 2001.
The event, designed to showcase the services of MPI D/
FW Chapter supplier members and the many services
available to meeting planners, was highlighted with an
educational presentation focusing on planner/supplier
issues themed around the popular television series
“Survivor."

Continued on Page 6 — Meeting Wrap Up
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Dallas/Fort Worth Chapter

Sharing the Passion!

By Gregory Pynes, Events Unlimited Inc

On January 29, MPI D/FW launched the new
educational series, Independent Thinking, where chapter
members were introduced to a series designed to provide
critical information on starting and successfully running
abusiness. Those present learned how to channel their
passion into an assessment on the steps necessary to
launch a business. According to co-Chair Charlotte
Merrill-Davis, CMP (Event Source Professionals), “We
knew that this topic would be of interest to members
considering the start of a business, we did not foresee the
response from wel! established business leaders such as
Howard Eckhart, CSEP, TMF” (The Party and Event
Designers).

The take home value from the first module of the
seriesisathirty nine-page outline
of “How to Write a Successful
Business Plan.” As presenter
Bette Price, owner of
performance based consulting
firm for nineteen years, stated,
“The creation of a Business Plan
is an essential component to a
successful venture in terms of
receiving financing, determine
what business you are in, and
how to market the business.”

As the series moved toward
its second module (February 26),
registered members learned in
depth about the legal, financial,
and ethical considerations of
running a business, Vice
President of Education, Bitsy
Burns, CMP (HD Vest) invited all
members to register for this
unique and revolutionary series.
Again, this series was hosted at
the Four Seasons Las Colinas.

Jose Villela, VP of Group Incentive Sales for Posadas (Fiesta Americana & .
Caesar Park Hotels) cut the ribbon to officially open "Showcase 2001."

Posadas was the event sponsor. Joining Mr. Villela were MPI D/FW President-

Elect Betty Garrett, CMP and Chapter President Steve Kemble.

Chapter Meeting ® March 22nd e 11:00 a.m. ® Le Meridien Dallas
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Dallas/Fort Worth Chapter Office
Dallas/Fort Warth Chapter
PMB 259
7750 North MacArthur Blvd.
Sutte 120
Irving, TX75063-7501
www.mpidfw.org

Chapter Administrator
Randie Charnes
1972)869-3836

Fax: (972) 506-7485
rcharnes@msn.com

Vice President Public Relations/
Marketing
Stephanie Schroeder
Starwood Hotels & Resorts
(972)985-9997
stephanie.schroeder@starwoodhotels.com

Advertising Chair
Cindy Provence
(972)675-5157

Managing Editor
Dana Nickerson Rhoden, CMP, CMM
American Heart Association
(214)343-8067
dana@seabrookcomupters.com

Assistant Managing Editor
Alainna Palmer, CMP
Excel Communications, Inc.
214-863-8926
apalmer@excel.com

Editor:
Marie Iverson
ME! Designs
972-788-4211
marie@meidesigns.com

Regular Contributing Writers:
Tamra Fairbrother, CMP,
THE Meeting Planners
MT Hickman, Richtand College
Erin Longley, CMP, Imagine Events
Pat McCain, CMP, Krisam Hotel & Resorts
Jim Monroe, CMP, CSEP, G Wesliger
Productions
Alainna Palmer, Excel Communications
Percy Sales, Software Spectrum
Patty Stern Markley, Dallas Meeting
Management
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Jim Woads
J Woods Custom Photography
(214)395-5036
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MPI/DFW is NOT RESPONSIBLE FOR THE
CONTENT OF ARTICLES SUBMITTED FOR PUB-
LICATION. ALL ARTICLES ARE SUBJECT FOR
EDITING AND/OR REJECTION BASED ON CON-
TENT.

MPI D/FW Calendar Information

MAY 2001

MARCH 2001

21

Board of Directors Meeting — Sheraton Park
Central 5:30pm-7:30pm - Steve Kemble
(steve.kemble@airmail.net)

22 Monthly Chapter Meeting — LeMeridien Dallas
~ Amanda Gore - Luncheon — 11:00am -
1:30pm - Anna Squire

APRIL 2001

25 Board of Directors Meeting — Sheraton Park
Central 5:30pm-7:30pm - Steve Kemble
(steve.kemble@airmail.net)

26 Monthly Chapter Meeting - The Diamond Club -

WEB SITE NEWS

Networking - Dinner — 6:00pm-9:00pm — Anna
Squire

23

Board of Directors Meeting — Sheraton Park
Central 5:30pm-7:30pm - Steve Kemble
(steve.kemble@airmail.net)

24  Monthly Chapter Meeting — DoubleTree
Lincoln Centre — Breakfast — 7:300am-9:30am —
Anna Squire

JUNE 2001

23  Board of Directors Meeting — The Adolphus —
5:00pm-7:00pm — Steve Kemble
(steve.Kemble@airmail.net)

24 Monthly Chapter Meeting — The Adolphus —

Awards Gala - Dinner - 6:00pm-10:00pm —
Anna Squire

Updated Committee Meetings, other Educational Programming and Contact Information are listed on the
website at www.mpidfw.org

Question of the Month:

"Share your most recent success story in a meeting."

www.mpidfw.org

Go to the mpidfw.org website Guest Book, sign in and tell us your thoughts. To read member comments, go

to "Read" Guest Book.

ARKS .D Carol

USIC ,inc.
"Since (771"

Providing these and many other
Musical Entertainers for
Weddings, Corporate and Private Events.
Yt Emerald City
<% The Roof Raisers
+rRandom Axis
~ Kalimbe Caribbean Band
3% Mack Mallone & The Swing Machine
* Harpists, Strings, Pianists,
Brass Groups, Jazz Combos, and DJ's
Comedians, Magicians, Seasonal
Entertainers, Look-alikes, Speakers,
Novelty Acts and more...

Dallas Unlimited

97242314091
[ rksmusi
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The "Stars" exclusively
represented by

Marks Music

include:

LY
. J.D: Monson
1 ;" 1

Soul Tsunami

Daughter Judy
2n §

i

Classes begin
March 2001

Want
to Earn

your
CMP? ¢

* CMP University
June 10 - 11

* CMP Exam Dress
Rehearsal June 17

For more details go to
www.mpidfw.org (go to
events) or contact Jim
Monroe, CMP, CSEP at 214-
647-5566 or
jemonroe@iname.com

March 2001



A Message from the

President

I'm still fired up and excited
after our Governmental Affairs/
Industry Advocacy program that !
have to share my feelings with you

all!

As you
know, for
t h i s
program,
our guest
speakers
were Dallas
C ity
Councwoman
Laura Miller
and County
Judge Lee
Jackson.
The lively point-counterpoint
program was moderated by Dennis
McCuistion, host of the McCuistion
Show on PBS Channel 2.

Why am | so fired up and
excited? The fact that these two
notable city and county leaders
agreed to appear at a Meeting
Professionals International meeting
lends the organization an
immeasurable amount of credence
and credibility, extending by
association the recognition the
group deserves. Like me, I'm sure
many of youwonderifanyone really

Steve Kemble
Steve Kemble Event

Design
D/FW Chapter President

understands what we do as a
profession or if anyone really cares
how in so many ways we support
and promote our community. We
plan and provide outstanding
meeting and event services in this
town for many persons attending
numerous meetings, conventions
andevents. As aresult of our efforts,
positive impressions are made that
these people take back home with
them. Another way we contribute
to the community is to help add to
its budgetary coffers. For example,
we help generate revenues for the
bed tax our city receives, and
without this tax, numerous items in
our city would fall flat! For this we
shouldfeel proud and, quitefrankly,
commended. Inshort, we don’t just
plan parties!

Laura Miller and Lee Jackson
demonstrated their awareness of
our effortsand the value our services
hold for the community at large.
They cared about our feelings and
expressed how they thought the
issues that were discussed—Dallas
2012 Olympics, American Airlines
Center, and the Trinity River
Project—would affect our industry
in the future. By simply taking the
time out of their busy schedules,

PEC 2001-New Orleans

By Sandi Galloway, Canadian Tourism Bureau

Definingthe Power of Meetings
in the exciting city of New Orleans.
A whirlwind of a Sunday; a SIG

Steven G. Foster, CMP, Betty
Garrett, CMP, Steve Kemble and
DFW attendees accept the award
Jfor the PR/Marketing Committee

For advertising rates for the CURRENT or the website, call Cindy Provence @ 972-675-5157

luncheon, DFW Chapter photos,
Opening General Session, Expo
2001 - complete with ‘Hurricanes’,
and the DFW Chapter reception.
Theopeningreception, held at the
Hilton New Orleans Riverside, was
an incredible feast of Cajun food
and music. Pete Fountain and the
Neville Brothers — Laissez Les Bon
Temps Rouler! Workshopsand ‘Hot
Topics’, basic, intermediate or
advanced tracks; the focus was on
global education.

Expo2001,onMonday, offered
planners the opportunity to meet
with morethan 500 exhibitors. The

RN
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they were not only acknowledging
that we, too, are busy but that we
play a pivotal role in the future
development of Dallas. It made me
realize we do have a voice, and we
should be proud.

To that end, | ask all of you to
continue to stay involved and we
WILL become an even stronger
voice in our community. In the
future | foresee city leaders and
planners asking members of the
meeting professionals their opinions
before such issues as those
mentioned above move beyond the
realm of discussion to the larger
domain of public awareness and
governmental agencies’ budgets.
Let's use our power; let's use our
collective spirit, and let's unite
behind our profession and continue
to be heard. We work as hard, if not
harder, than any entity in the
community in promoting the well-
being and prosperity of that
community. We deserve to be
heard!

Thank you again for listening,
participating and being an active
member of our chapter. Because of
your involvement, we are making
tremendous strides in the on-going
effort to gain a greater respect for
our profession. | applaud you!

Virtual Trade Show (VTS), gave
plannersa‘sneak peek’ of exhibitors
participating in Expo 2001.

MPI is definitely putting an
emphasis on technology with
technology labs, forums and Cyber
Cafes. Did you know that you can
checkyour E-mail atthe Cyber Café?
No more lugging that laptop.

Before we knew it, we were at
Le Bal Masque, our final nightevent,
singing along with the Commodores
and saying our good byes. Next
stop: the World Education Congress
inLas Vegas, July 22-24,2001. Hope
to see you there!

@\

DEFINING THE POWER OF MEETINGS™

Meeting Professionals International is the
world's largest association of meetings pro-
fessionals with more than 18,000 members
in 64 countries and 58 chapters and six
clubs, MPI serves as the pivotal force in posi-
tioning meetings as a primary communication
vehicle and a critical component of an
or&anization’s success. MP! leads the meeting
industry by serving the diverse needs of mem-
bers and non-members alike through its com-
mitment to quality education, continuous im-
provement and excellence in meetings while
upholding high ethical standards.

President
Steve Kemble
Steve Kemble Event Design
214-943-5949

President-Elect
Betty E. Garrett, CMP
Garrett Speakers International, Inc.
972-513-0054

immediate Past President
Steven G. Foster, CMP
Circle R Ranch
817-430-1561

Vice President of Education
Bitsy Burns, CMP
H.D. Vest Financial Services
817-870-6011

Vice President of Finance
Cheryl L. Beasley, CMP
Sabre Inc.
817-931-7923

Vice President of Membership
O.D. O’'Donnell
Nightlife Talent & Management Agency -
Panache’
972-789-9340

Vice President of Programs
Anna Squire
Independent

Vice President of PR/Marketing
Stephanie Schroeder
Starwood Hotels and Resorts
(972)985-9997

BOARD OF DIRECTORS

Planners:

Jimmy Eanes, CMP
Independent
Elizabeth Chandler
The Meadows Foundation
214-826-9431
Lynn E. Lewis, CMP
Jenkins & Gilcrest
214-665-5785
Melissa S. Logar, CMP
PricewaterhouseCoopers LLP
972-724-2258
Beverly D. O’Laughlin CMP
Independent
972-985-1676

Suppliers:

Debbie Meyers, CSEP
Bravo! Entertainment
972-939-2525
Patty Stern Markley
Dallas Meeting Management
Bruce Wolpert, CMP
Hilton Sales Worldwide
972-701-3750




Now, there are two new ways to get to

Central Missouri’s

LAK F

Netscape:funlakemeetings.com

I . @ s B a1 @ @
Back Fwwad Reload Home  Search Guide Images Print  Security  Stop <

" Loeation: ; [http iww ings com | r

1999 Notscapo ©

ator browsar window (€}

Air Charter Service directly into Lee C. Fine Airport
& www.funlakemeetings.com

Offering 225 holes of premier golf, unique shopping opportunities - including the state’s largest
top brand outlet mall - and a wide array of leisure options.
You may choose from more than 50 resorts, hotels, motels and condos,
with a variety of meeting amenities.
You will find over 350,000 square feet of meeting space,
thoroughly professional facilities and impeccable service. ALWAYS IN SEASON,

Kansas City Group Sales Office » Melody Thuss « 816-347-9090 « lakecvb@tfs.net

& Io Produced in cooperation with the Missouri Division of Tourism. vggggf’ a e
l V I LAKE OF THE OZARKS CONVENTION & VISITOR BUREAU
- Where the Flvers run TRI COUNTY LODGING ASSOCIATION 9‘ the Ozar
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~ March Chapter Meeting
% Thursday, March 22, 2001 * 11:00am
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By Gregory Pynes Events J -
Unlimited ;s Host Facility

March Madness has nothing on Le Meridien
MPI D/FW and our chapter meetings.

What are “sparkly bits?” you may Dallas “Get Ollt YOur

inquire.

They are that Je ne sais quoi, Located in the heart of Sparkly Bits”

that certain something, that [, . 0" “Dallas.  this
make you stand out. So stand out, | centerpiece of the Plaza of the Sponsored by the Puerto Rico Convention Bureau
indeed, come hear the fabulous Americas Complex has every

Amanda Gore who joins us courtesy

l ional Speakers B b convenience hotel guests could
ofInternational Speakers Bureau. The - § ooy Recalling the exceptional

March MPI D/FW Chapter Meeting

girl from Doy Under”gaveusthe | (o vice offered abroadin Europe, Le Meridien Dallas
gssoLr'tu:Itétot LLZL:J%h;tL?[‘:e'\I/‘VeEtg% Le Meridien Dallas offers groups

fve- Lu € a level of service that is both e - N
Los Angeles and more recently atthe superior and in the vein of Texas 650 N. Pearl + 214-979-9000
Texas Educational Conference. friendly.

Amanda has crafted a different

Inside, the hotel features an
presentation from those given atWEC

- event center with a variety of 11:00 - 11:30am — Chapter Orientation
and TEC. Acollageof herbesttopics | ¢, tion raoms and facilities for 1:30 - 12:0 R pert / .
How to Build a'f C"or%?lrate every occasion, a fitness center 11:30 - 12:00am — Registration / Reception
E:?T?}I\taynlgecit;uﬁl eéui?oml?’i with weights and aerobic work Foyer of the Plaza Ballroom
. outequipment, anaward-winning . _1- -
Att'tuﬁi’e' But You Can Change restaurant offering indoor or 12:00 1:30pm Lunch and Program
Yours. terrace seating along with a Plaza Ballroom, 3rd Floor

A long time tradition for MPI comfortable lounge. The property
D/FW is honoring a member of the | alsofeatures covered parking with

Dallas Police Department. Begun | valet service. Valet or Self-Parking Available
lsf"e,rs' Yteag agoEl?y for;“er,Chi‘/F;fe' DIRECTIONS Advance Member Price: $27.00

resident, Greg Elam, Senior VP - e
Communications (Dallas CVB), we Tollway - proceed into Advance Gues,t Pnc,e' $30.00
will honor an officer for service to downtown to Ross Avenue, turn Walk-In / On-Site Price: $40.00
the community. left to Pearl, making a right, the

hotel will be on your left just past

As the sponsor of the March San Jacinto Street.

meeting, the Puerto Rico Convention

Bureau will be on hand with select North & South Central . )
properties to provide informationon | Expressway- exitWoodallRogers b 21;(; V.I}/Ito {:and]z; Ch;," 1119es2001
the island destination. and take the first exit which is Yy <-CUpm, Monaay, March 15,

At the March meeting, an Efarl’ mal:}f ?‘ Iteft ;.)Ie]\stt) the ON-Line R p
Opportunity awaits you to eyelrsfctm, e hotel will be on N-LINE REGISTRATION PREFERRED
experience Amanda Gore, honorone | YOU™ €'t Website Registration: www.mpidfw.org
of Dallas’ finest, and learn about the Interstate 35- exit Woodall « rch
island of Puerto Rico. Join us! Rogers and take the Pearl exit, the rcharnes@msn.com

service road will curve to Pearl,
. past the Meyerson, and the hotel
will be on your left.

For advertising rates for the CURRENT or the website, call Cindy Provence @ 972-675-5157



Continued from page 1 — Survivor

February Meeting Wrap Up

Entitled: "Planner/Supplier
Survivor Island" and sponsored by
Posadas (Fiesta Americana & Caesar
Park Hotels), the interactive forum
featured a "tribal council" area
designed by Freeman Decorating
Company. Attendees were
identified with colored "Planner/
Supplier Survivor" bandannas and
designatedinto twotribes - "Kembo"
(Planner) and"Garrettagi (Supplier).

Four separate "islands" each
facilitated by a planner and suppler
member were also designed as
discussion areas. Topics included
Ethics, Customer Service and
Employee Retention, Contracts &
Negotiation and Special Event
Themes.

Costumed
entertainers
fr o m
BRAVO!
Entertainment
roamed the
trade show

floor.

Hall of Fame acknowledgements included
(I-r) David Gisler, Charlene Dykes, CMP
(Culinaire International), Gloria Woodward
(Dallas Convention Center) and Bill Reeser,
CMP (AVW Audio Visual, Inc.) with
president Steve Kemble.

Betty Garrett,

tribes. Suppliers

Winner - ISES Esprit Award 2000
“Best Entertainment Production”

RO
‘fj

: ‘Custé)r"ri
!’f Shows

ﬁ ‘“_l
Characters

WWwW.bravodu.com
972-939-2525

6 Meeting Professionals International « D/FW Chapter

CMP (Garrett
Speakers Int.) and Steve Kemble
(Steve Kemble Event Design) were
dressed to lead their respective

"Garrettagi Tribe" and planners
h: Jformed the "Kembo Tribe.”

Photos
courtesy of
Jim Woods,
Jim Woods
Photography

Record attendance at the February
Showcase 2001

MPI D/FW Chapter
Lammunity Servbre Cammicee (@)

formed the Operation Kindness was selected as the

Community Service Project recipient of the
month.

Celebrities

March 2001



New Kids on the Block

MPI D/FW New Members for @
January / February 2001

To obtain more information abouta member, please refer to the website at: www.mpidfw.org/memdir

JANUARY 2001

Patty Adams ..........coocimiiiriiceiere et e Student
Allison Burkey ... KPMG LLP
Kimberly Dagia .......cccoovrvenmeeienie e Doubletree Club Hotel
Christine L. DeMartino ......c.ccccevvuinvccccnen Peterbilt Motors Company
Frela A. Ferrell, .o, The Dallas Arboretum
Shay Girard .......ccoovereriiniineie e Ensemble Studios
GaleHeubach ..o, US Youth Soccer Assn.
Denne M. JORNSON ......coocvireiiciinc e MTZ Meetings
Hollye A. Lindsey

Tricia A. MadduX .........ccovvenrcncaen Harrah'’s Shreveport Hotel & Casino
Warren K. McCOY ....ooviiiiiiiiieciicinie e Artisan Media Inc.
Karen M. Musa ........coccviiciicninnn. Colin County Community College
Kelly Norsewothy ..o Fort Worth CVB
Gary Peto ......ccoeiiviiiiiiiiiiici e Shag Carpet Entertainment
Jane W. Richards ..............coovvvvviee v, The Tribute Golf Club
MarFlON SCOtt ... e Event411
Ernest A. Stoval ..o Adams Mark Hotel
Michael E. Taylor .....cccovieeinneiiirenreceees Opryland Hotel Texas
Eric D. Terry cooveeneeneeecnccienen Malibu Entertainment Worldwide Inc.
Joe WIOnSKi .....c.cceviieeeenicnnecceceee e Wyndham International

Program Committee
Steven G. Foster, CMP
Circle R Ranch

Pat McCain, CMP
The Krisam Group

February
Hall Of Fame

Set Décor and Custom Signs
Fun Factory Decorations and
Special Events

Suzie Oliver
Challenge Management Inc.

Sandi Galloway
Canadian Tourism Office
Table linens and centerpieces David Gisler

Events Unlimited Inc The Freeman Companies

Erin Longley, CMP

Audio Visual Services TaraJudd
AVW Audio Visual Imagine Events
Patty Stern-Markley
Entertainment Dallas Meeting Management
Encore Productions Janice Gillin
Entertainment Dallas CVB

Pat McCain, CMP
Suzie Oliver, CMP

FEBRUARY 2001

Bonnie C Aughenbaugh ... Student
Jeffrey D BUINS .oeeeeeeieeccceece American Airlines Training & Conf
DeeAnn Denton ... Dr Pepper Seven Up Inc
Kelly Dunaway-Luque ... Searchwide
Sandra Edwards-Kelly ..o Odyssey Healthcare Inc
Bethany F Garmer ......cccoeoieireneiinienieee e sieeeecee et nene Student
Teresa M GOrman ........cccvevvveiciininniineniins HD Vest Financial Services
Elyse FGUt ..o HR Southwest HR Conf & Expo
Carol AHarris ... Odyssey HealthCare Inc
Hailey L Hatchell ... Student
Elizabeth AJOYce ...ccoooniviiiiiii e Intervoice-Brite Inc
Sara A Kitto .oovvveiiiiicic s Allen Media Assoc
Kira LLEAP «vovveive et The Elliott
SahwnaM Luetkenhaus ..........cccocoenicericcnenncnnns Doubletree Plano
Barbara W Marcis ........coccoeeveennircnieccnnen Texas Credit Union League
Rhonda S Maunder ...........ccccoenniniivncnncenine Radisson Hotel Denton
Andrea S McCarthy ......cococciriiiinnnne. American Contractors Ins Group
Diana JMiller ..o, Experiential Learning Systems
Roberto Moreno ........ceceevenveenniineenennn Camino Real Hotels 7 Resorts
JoBo MOITIS et PlanSoft Corp
JOyCe HROBEIS ...o.eeeveieiieiicicerie et VJA Southwest
Tracy ASChick .ooiiioi e Sprint
Frank L Schooler ....Southern Gas Assoc
Tammy R Wagner ..o, International Speakers Bureau
Joan MWare ..., InterVoice-Brite Inc
Gwendolyn L WIlKinS.......ccoeceviinneeniiennecnnnn HQ Global Workplaces

Recruit a new member and win! For every two new
members you recruit you’ll get $10 worth of Galleria
Gold. Contact O.D. O’Donnell: od@nightlifetalent.com
or 972-789-9340 for more information.

For advertising rates for the CURRENT or the website, call Cindy Provence @ 972-675-5157 7



Ethics...In This Industry?

# Have you heard about the time...?
#* Well, I've got a story for you...

#* Let me tell you about the time that...
# This is what happened to me...

Come share your own horror stories and learn from others. Discover
what other meeting industry professionals really think about ethics and
learn how your ethical standards compare in March’s interactive seminar:
A Look at Ethics. Popular meetings industry speaker, author, attorney, and
mediator Linda Byars Swindling will facilitate the seminar. Joining Linda
will be well-known meeting professionals Colleen Rickenbacher, CMP of
the Dallas Convention & Visitors Bureau, Robert Thrailkill of the Hilton
DFW Lakes Executive Conference Center, Jennie McNeill Campbell, CMP,
CMM from Genuity, Ed Griffin, Jr., CAE of Meeting Professionals
International and attorney Steven Rudner from the Law Offices of Steven
Rudner.

The program will be held Tuesday, March 27 at the Renaissance
Market Center Hotel, 2222 Stemmons Freeway. Fee is $20 for members
and $25 for non-members. Register at www.mpidfw.org under events.
Programbegins at 3:30 and concludes at 6:30. Be prepared to participate;
bring your ethical questions, concerns and opinions. This is sure to be a
lively and fun event. You may be surprised at some of your meeting
colleagues’ ethical viewpoints and even reconsider some of your own. If
you have any questions, please contact Fred H. Knieberg, CMP, Retired
with the Platinum Series Committee by e-mail at
FHKNIEBERG@worldnet.att.net

<=

In an ideal world,

I'd have dibs on the whole resort.

Book 150 rooms and the entire resort is yours.
2727 West Club Drive, Tucson, AZ 85742

(520) 297-2271

OMNI % TUCSON NATIONAL
GOLFRESORT & SpA

AN IDEAL WORLD. IF ONLY FOR A NIGHT.

- www.omnihotels.com .
© OMNI HOTELS 2001
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Tidbits from the Top
News from MPI International

MPI D/FW Chapter Wins Award of

Excellence

The MPI Dallas/Fort Worth Chapter was honored
with the Award for Excellence in Communications,
Marketing & Public Relations at the Chapter
Management Forum held during the 2001 Professional
Education Conference-North America (PEC-NA) in New
Orleans, Louisiana in January. Chapter President Steve

Erin Longley

] Kemble, CMP and Immediate Past President Steven
rlmagllne Events, Foster, CMP were present to receive the award on
nc.)
MPI DFFW behalf of the chapter.
International The Awards of Excellence were bestowed as part
Marketing Liaison  of the 1999-2000 Chapters of the Year awards

presentations and are awarded to MPI chapters
demonstrating outstanding qualities in a given area. Other Awards of
Excellence were presented to the following chapters: the Potomac Chapter
for Education; the Greater New York Chapter for Membership Growth &
Retention; and the Carolinas and Belgium Chapters for Special Projects.

The Pittsburgh Chapter received the Chapter of the Year Award for a
chapter with up to 250 members, while the Chicago Area captured the
prize for a chapter with more than 250 members for the first time since
1988.

Also during the PEC-NA, MPI presented the winners of the 2000
Global Paragon Awards, an industry-wide program recognizing exceptional
and distinctive global meetings.

Classroom Connect, Inc., submitted by Carroll E. Reuben, CMP, CMM
(Southern California Chapter), received the award in Category ! for meetings
that cost up to $1,000 per attendee, while SCT Global Energy, Utilities and
Communications, entered by Laura Taylor Goodrich, CMM (Carolinas
Chapter), was the winner in Category Il, for events with a cost of more than
$1,000 per attendee.

This year’s judges were impressed with the content, quality and
preparation of the entries. Additionally, an honorable mention certificate
was awarded to HQ Global Workplace, Inc.

Meeting Professional Awards Deadline Near

Want to recognize one of your peers for outstanding performance in
the industry? Nominate him/her for a Meeting Professional Award! MPlwill
present the Awards for the International Planner, Supplier, Marion N.
Kershner Memorial Chapter Leader and Tomorrow’s Leaders of MPI at the
2001 World Education Congress in Las Vegas next July.

The deadline for the 2001 Meeting Professional Awards nominations
is Friday, March 23, 2001.

To obtain nomination forms, contact Carolyn Nyquist at
1-972-702-3002 or visit www.mpiweb.org.

PEC-Europe Set for April

MP! will hold the annual Professional Education Conference-Europe
on April 7-9, 2001 in both Paris and Disneyland Paris, France.

This premier adult education event in Europe features two general
sessions, some 30 workshops and forums, an Executive Track as well as a
uniquecross-cultural celebration of MPI’s tenth anniversary on the continent,
plus other networking events, too!

For registration materials call 1-972-702-3051, contact the European
Office in Brussels, Belgium or visit www.mpiweb.orgfor more information.

March 2001
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Seven Benefits of Eye Contact

Using your eyes for successful negotiating

Eye contact is one of the most important skills a person can develop.

This ability does more than focus your eyes, it also focuses your thoughts
and your presence. For example:

1.

Instantly inspires trust: It keeps you from appearing shifty, which is
inevitable if your eyes continually move their gaze. Whenever you
want someone to believe in you, trust in you, or back your ideas, eye
contact is a must.

Automatically gains confidence: Hold a firm gaze and you’ll be
perceived as more businesslike, more serious, and more self-assured.
In turn, this perception will help others justify their confidence in you
and your ideas.

Quickly buys you time: Launch your gaze at a specific target- the
person who last spoke, the friendliest face in the meeting, etc. Hold
thatgaze forseveral seconds. You'll seem deep in thought—even a bit
mysterious — but you’ll really be using this pause to collect your
thoughts, to take a deep breath, and to plan your next move.

Quietly keeps control: Simply stop speaking and fix your eyes on
them until they notice you (and they will). Be sure to keep a neutral
expression; don’tcome across as a sour-faced schoolteacher scolding

SELL —
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pupils. Once you’ve regained control, keep it. If the eye contact is
broken, stop speaking until you make it again.

5. Deftly wields power: Who isn’t drawn in — and slightly taken aback -
by a silent person with a strong gaze? Sometimes a little silence speaks
loudest.

6. Effectively stifles stage fright: When you focus our eyes on one person
at a time for varying lengths of time, you instantly reduce a large
audiencetoa series of one-on-one conversations. Psychologically, this
takes some of the sting out of stage fright.

7. Effortlessly puts others at ease: By holding the gaze of another person,
you can help him or her feel at ease and open up.

Jump-start yourself by getting in front of the mirror, a colleague you're
comfortable with, or a video camera. Relax your face, adopt a neutral,
pleasant expression. Focus your eyes into the eyes of another person and
hold that gaze for at least three seconds while you speak. Then, stop
speaking until you have focused your eyes into the eyes of another person.
Then, and only then, continue speaking. Rehearse about 10-15 minutes
daily. Once eye contactbecomes a habit, you’ll find it’s a sort of magic wand
that you can wave over situations and become effective.

IF YOU THINK Business Has No PLACE IN A R};sORT, THINK AGAIN.

Wlh its magnificent Gulfside setling, The San Liris Resort has long enje
Conference Center on the Texas Gulf Coast. But that’s just one side of the s

For beyond the beaches and sea breezes lies a world of advanced conference ¢
more than 40,000 square feet of high tech conference space, state-of-the-ar
stalf of service-savvy professionals 1o ensure your mesting’s success.

We invile you to look at business from a whole new point of view...overlook
loday to discover the unique blend of hardworking conference facilities and

nutation of The P

)
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THE SAN LUIS RESORT

SPA & CONFERENCE CENTER

53rd @ Seawall Blvd.

Call Today To Book Your Next Meeting: (800) 445-0090 Galveston Island, Texas
or Laurie Shaw at our Dallas Regional Office (972) 712-9936 www.sanluisresort.com

For advertising rates for the CURRENT or the website, call Cindy Provence @ 972-675-5157 9
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Projection — do you know the terms?

By Dana Nickerson Rhoden, CMP, CMM, American Heart Association

The correct selection and placement of screens can enchance or
dimish your visual presentation. Knowing the terms and what they mean
can help you in your search for the “picture perfect” program.

Front Projection: The projection system is onthe audience side of the
screen (in front). The screen surface is matte white or glass-beaded. Front
projection can be used on projection stands with drapes or mounted from
the ceiling (make sure the room has special rigging points in the ceiling to
hold the weight of the mount and truss required to hold it.)

Rear projection: Rear projection offers greater drama, with the image
projected from behind the screen. However, there is a sacrifice in room
space because the projection is dead space and audience seating must be
adjusted and sometimes decreased, depending on the layout of the room
and its size. The translucent screen allows the image to pass through a
special gray coating and appear to the audience.

Screen construction can also affect your decision.

Tripod Screen: The easiest screen to use is the tripod which pulls up
from the base on three legs (tri). Due to its smaller size limits, it is best for
smaller groups.

Cradle or Saddle Screen: This screen isan inverted wall screen. The
screen pullsoutfrom alongbase and is supported by arod in the back. This

type of screen must be placed on a table and the larger surface may distort
images if air causes the screen to ripple.

Fast Fold: Themost versatilescreen, itadapts for frontor rear projection.
[tis made of folding aluminum onto which ascreen surface is snapped. The
legs are adjustable and black draping can mask the construction.

Type of Screens:

Matte white screens have a non-glare surface that diffuses light evenly
overabroad area. A sharperimage is available with a glass-beaded screen,
but the narrow viewing areas detracts from their popularity.

Other important facts to know about your projection is placement.
Poor placement of the projector cart for either front or rear projection may
cause keystoning, a condition in which the top of the image appears wider
than the bottom. To calculate the height at which the cart should be placed,
simply add the distance the screen is off the floor (approximately 4 ft) and half
the height of the screen.

Screenssizealso dictates seating arrangements. The “2 x 8” rule dictates
that the first row of seats should be no closer than twice the height of the
screen (or image projected). The last row should be no farther than eight
times the height of the screen.

Knowing these simpleterms should help you in the basics of projection
and working with your audio/visual experts to produce your best show ever!

Right in the heart of Dallas — a resort-like hotel with 62 rooms,
distinctive conference facilities, and a day spa. Enjoy complimentary use
of the world-rated Cooper Fitness Center, walking trails amidst 30 scenic
acres, and a convenient location near downtown and both airports.

The Guest Lodge has more than 5,000 square feet of meeting space,
including the 3,300-square-foot Berkley Room and a 74-seat, state-of-the-
art tiered amphitheater. Call 972-386-0306 or 800-444-5187.

The Guest Lodge

at THE CooPER AEROBICS CENTER

12230 Preston Road ¢ Dallas 75230
(between 635/LBJ and Forest Lane)

cooperaerobics.com/hot.htm
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Alainna Palmer, CMP
Excel Communications, Inc.
‘Grapevine’ Columnist

Sherri Pederson has joined
the sales team of BRAVO!
Entertainment.

Making Headlines....Katha
Black, along with three top-rated
Texasdancegroups, led President
George W. Bush and more than
10,000 guestsinthe “Texas Two-
Step” and other line dances at the
TexasBlack Tieand Boots Ball on
the eve of his inauguration. The
collegiate and high school
dancers were the only Texas youth
invited to perform both at the
Texasball and alongthe Inaugural
parade route. Wow, what a
tribute!

Joe Massar has relocated
from South Carolina to join the
Hyatt Regency DFW as director
of sales & marketing. Previously,
he was the director of sales for the
Hyatt Regency Greenville.

Inthe December 2000 issue
of Special Events Magazine, the
winners of the mail-in ballots for
the best “Most Elegant” tabletop
design was announced. Designs
Behind the Scenes, Inc., with
eventplanner Ultimate Ventures,
Inc.were named winners of “Most

5 Heard it through the
ﬁ Grapevine!

Elegant” table top design by
Special Events Magazine. David
Granger, CSEP designed them for
the retiring Presidentof a Fortune
500 company.

Charlotte Merrill-Davis,
CMP, with Event Source
Professionals, was recently
elected to join the board of
directors for the Colleyville
Chamberof Commercefor2001-
2002.

LeahBelasco hasjoined Kelly
Services as a specialist for the
hospitality industry. She was
formerly an independent
consultant.

Lynn Lewis has joined
Jenkens & Gilchrist PC, anational
law firm, as the national events
manager. She was formerly with
Cap Gemini Ernst & Young.

CORRECTION...

Last month’s column stated
that Southfork Ranch was
nominated by the International
Special Events Society, ISES. Their
nomination actually comes from
Special Event Magazine.

To submit information to Heard It Through the Grapevinel,
please contact: Alainna Palmer, CMP at 214-863-8926 (phone)
214-863-8576 (fax) or email: apalmer@excel.com.
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If you are interested in being on

the

MPI Kids Charity Ball 2001
Committee
please contact Percy Sales at
972-864-2898 or e-mail him at
percy.sales@softwarespectrum.com

Dear “Current”
Meeting Professional

Dear CMP,

| often become frustrated with piece-
mealing my meeting information to the hotel or
conference center. Is there a better way to
submit this information without missing
something?

Sincerely, Desire to Streamline

“Current Meeting
Professional”

Dear Desire to Streamline,

Yes, it's called an Event Resume. All hotels,
convention and conference centers use them and planners can, too.
Develop a template and design it to include all of the elements of a resume
you would receive from your selected venue or hotel (i.e., audio-visual,
food & beverage, room set-up, etc.). Then, include other
important items such as speakers, collateral, security, executive
appearances, history, etc. These details will not only be beneficial to you,
but also to the facility. Updates can be made and highlighted or italicized
for easy detection by the hotel, so that they can make adjustments to their
master document.

Regards, CMP

Write to the “Current Meeting Professional” by submitting your
questions to: Alainna Palmer, CMP, 214-863-8576 (fax) or
apalmer@excel.com

From The Heart

By Tamra Fairbrother, CMP, THE Meeting Planners

As ouryear in MPlis drawingto aclose, we as acommittee are focused
on our remaining goal to raise $10,000 in donations for The Wilkinson
Center of Dallas. We have two more opportunities to contribute to the
18,000 individuals that The Wilkinson Center assists each year with our
upcoming events,

As areminder, our new incentive program allows you the opportunity
to be rewarded for your good deeds. Each time you bring items to the
monthly meetings or make aminimum $5 contribution, your business card
is submitted for one of the many fabulous prizes offered by area hotels, as
well as a sports package.

Upcoming Events:

March 22, 2001- “Toiletry Drive” (Bring to monthly meeting)

It’s time again to clean out your travel size personal care items and
donate to a worthy cause.

April 20 & 21, 2001 - “Special Olympics” (Richardson, Texas)
Serve as greeters, escorts or cheerleaders at Special Olympics Games.

May 24, 2001 - “Dress For Success” (Bring to monthly meeting)

We will be collecting clothes and shoes for men, women and children.

For more information contact Tamra at
tamra@themeetingplanners.com, (972)691-1335.

For advertising rates for the CURRENT or the website, call Cindy Provence @ 972-675-5157 1"



DEFINING THE POWER OF MEETINGS™

www.mpidfw.org

Dallas/Fort Worth Chapter
PMB 259
7750 North MacArthur Blvd.
Suite 120
Irving, TX 75063-7501

4,188 Body Lifts, 900 Pounds of Rubber,
40 Meeting Room (Hairpin) Turns, 7 Days of Training

BET Y 5alD
L] B

1 ECSTATIC MEETING PLANNER

"Reaching the finish line for our corporate goais hinges on top-notch
training. So, getting 700 auto center and corporate managers
together for a week-long tuneup was paramount. Del Lago said 'let's
burn rubber. With just 60 days notice, in person wake-up calls,
impossible meeting room turns and a complete thematic lobby trans-
formation was no problem for the Del Lago pit crew.”

-Jim Wheat,CEO
(Penske Auto Centers)

What do you see as a perfect meeting? The Del Lago
machine works tirelessly to make your vision a reality. And
with 60,000 square feet of flexible function space, more
than 350 suites, one of Texas’ most beautiful 18-hole ™
championship goif courses, a full service marina on CDEL LAG'O

22,000-acre Lake Conroe and a well-equipped Health Spa, America's Premier Waterfront
Del Lago puts your meeting in the winner’s circle. Conference Center & Resort

Call one of our sales representatives today for more information. 1'800-348-1542

600 Del Lago Boulevard, Montgomery, Texas ¢ Just 45 minutes north of Houston ¢ www.dellago.com



2001-2002 Board of Directors Nominations Slate

Executive Committee

/

President Président-EIect Immediate-Past President
Betty Garrett, CMP* Cheryl Beasley, CMP Steve Kemble*
Garrett Speakers Intl. Sabre Steve Kemble Event Design

VP Admin/Finance VP Education VP Membership
Melissa Logar, CMP Patty Stern-Markley Elizabeth Chandler
PricewaterhouseCoopers LLP Dallas Meeting Management Meadows Foundation

VP Programs VP PR/Marketing

Anna Squire Beverly O’Laughlin, CMP

Independent Bevery O’Laughlin & Associates
Planner Directors

E|

Erin Longley, CMP Sherry DeLaGarza Tamra Fairbrother, CMP Dvorah Evans
Imagine Events Independent THE Meeting Planners Dallas Black
Chamber of Commerce

Supplier Directors

Sandi Galloway Debbie Meyers, CSEP  Wendy Foster, CMP Nichole Northrop
Canadian Tourism Office  BRAVO! Entertainment Circle R Ranch Omni Mandalay Hotel

*Previously elected

The Nominating Committee thanks all members who participated in the candidate submission process
for their commitment to MPI D/FW’s future success.

Steven G. Foster, CMP
Immediate-Past President
Chair, Nominating Committee



